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Unpaid Wages and Labour Exploitation
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Unpaid wages can be pursued through labour remedies. Threats, document confiscation, confinement,
surveillance, or coercion can indicate a separate safety problem. A person may face both. Do not confront a
potentially dangerous employer merely to gather evidence; seek a safe, independent contact first.

Korea

A worker can submit a wage-arrears petition online via Labour Portal or consult the appropriate local labour
office. An investigation may lead to corrective instructions; enforcement, civil recovery and certain wage-

payment support schemes are separate matters with conditions. Keep the filing receipt and ask which next
step applies if payment is still outstanding. [Sources 1-2]

Japan

Japan’s Ministry of Health, Labour and Welfare provides multilingual working-conditions information,
telephone consultation for foreign workers and a free Labour Standards Advice Hotline. The consultation
options differ in languages, charges and operating times: check the official page before calling. A hotline
consultation should not be mistaken for a formally filed claim or a guarantee of collection. [Source 3]

Ask which HEIE#EEEE (355F LwAb AL L&, Labour Standards Inspection Office) is responsible,

how to submit a report or seek advice and what evidence can be accepted.

Language you can use: English » A#:E — st=20{

Pay and amount

English

B

I have not received my wages for
[month/period].

Could you give me a written
breakdown of what | was paid and
what is outstanding?

Please explain each deduction on my
payslip.

The amount transferred to my
account is different from the amount
on the payslip.

My agreed hourly rate was [amount].
Is this amount recorded correctly?

How can | check whether overtime
premiums apply to these hours?
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English
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| worked before the recorded start
time and after the recorded finish
time.

| was paid in cash but received no
receipt or pay statement.

| left the job on [date]. How can |
claim unpaid final wages?

Does this amount include unused
leave, severance or other payments,
if applicable?
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Records

English
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I do not have a written employment
contract. What other evidence can |
provide?

| have messages, bank transfers and
my work schedule. Are these useful?

The employer kept the original
documents. Can | submit copies or
photos?

| need a copy of my attendance and
payroll records.

| cannot safely access the workplace
records anymore. What should | do?

Can | describe estimated hours
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Advice and procedure
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complaint, or a court procedure?

Which office has jurisdiction over the
workplace?

What is the deadline for taking
action, and what starts that period?

Will filing a complaint automatically
recover the money, or might further
action be needed?

Can | obtain a reference number or
written confirmation of the filing?
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English
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What happens if the employer does
not comply with the authority’s
direction?

Can | get interpretation, and will
there be any fee?

Can you explain my options before |
sign a settlement or withdrawal?
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Safety and retaliation

English

B

e

My employer is threatening me
because | asked about unpaid
wages.

My passport or residence card is
being withheld and | cannot retrieve
it.

| am afraid of losing my housing if |
report the problem.

Please do not call or text this
number unless we agree on a safe
contact method.

Is there an independent organization
that can advise me confidentially?

| want to know how reporting could
affect my immigration status before |
proceed.
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Two messages you can adapt

1. Requesting a written wage breakdown
Subject: Request for wage statement for [period]
| worked from [date] to [date]. | received [amount] on [date], but | understand that [amount] remains unpaid.
Please provide a written breakdown of gross pay, deductions, payments and any outstanding balance. | would

appreciate a response by [date].
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2. Requesting confidential advice

| need confidential advice about unpaid wages and possible retaliation. My employer may have access to my
phone or housing. Please tell me whether you can provide interpretation, what the consultation costs, and how
we can agree on a safe way to contact me. | have a dated summary and some documents, but | may not be
able to obtain more safely.
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Useful terms — do not equate them automatically
English B#:sE st320f Comment
Legal definitions and pay

components vary.

A listed deduction is not
automatically lawful.
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separately.

References and editorial limitations
1. Korea Ministry of Employment and Labor, Labour Portal — Wage arrears and available remedies
https://labor.moel.go.kr/minwonSysinfo/wagesolway.do

2. Korea Ministry of Employment and Labor — Wage arrears complaint form
https://labor.moel.go.kr/minwonApply/minwonFormat.do?searchRIm=1&searchVal=SNOO1

3.Japan MHLW — Multilingual information for foreign workers and advice services
https://www.check-roudou.mhlw.go.jp/foreign_workers/

4. |LO — Indicators of forced labour (2025)
https://www.ilo.org/publications/ilo-indicators-forced-labour-1

5. ILO — Questions and answers on business and forced labour
https://www.ilo.org/ilo-helpdesk-gquestions-and-answers-business-and-forced-labour

Information reviewed: 16 October 2026. This publication explains questions, evidence organisation and possible
routes—not entitlement, safety or case outcome. Eligibility, limitation periods, language availability, fees and
office hours require current verification.
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