PUBLIC LANGUAGE RESOURCES

School Access, Education Costs and
Family Support

Practical guidance and communication phrases for Korea and Japan

English - BAEE - 8t=01 | 2026

Start with the problem

If the situation is... Ask first...

A child has not yet been placed in school Which school or board of education handles
enrolment? What alternative documents are
accepted?

School expenses cannot be paid Which costs are covered, is advance payment

required, and is there a separate application for
each benefit?

The parent cannot read school notices Can notices be explained orally or in a preferred
language?

A child needs disability-related support Who coordinates reasonable adjustments,
accessible materials and learning support?

A child is missing school due to illness or Who can discuss attendance, alternative learning

caregiving and available support?

Korea: what to check
The Ministry of Education distinguishes education benefits (&) from school-expense

support (WEH| X|). Depending on the scheme and eligibility, costs can include schooling,
meals, after-school learning and information-access expenses. The Government24 entry for
primary and secondary education-expense support identifies online or in-person applications,
with documents varying by applicant.

For a first enquiry, ask the school administrative office (H&4!), the local education office (X EX| &

H), or the community service centre (3ESX|ME) which programme applies and which office
accepts the application.

Japan: what to check
For elementary and junior-high school expenses, municipalities administer Fi##&81 (L w 5 H'<

ZA L &) and determine their own details. Potential expense categories include school
supplies, meals, trips and certain learning-related costs; assistance and application timing differ

locally. Ask the municipal board of education (IEZER « T& 5L LIWVADW) or school.

Japan’s 2026 guidance encourages municipalities to identify and support school enrolment for
foreign-national children.

For high school, tuition-support arrangements are separate from compulsory-school FtFiE8h.
In 2026 changes to high-school support include residence-status/nationality-related rules and
separate arrangements for some students outside the main scheme. Ask the school which
scheme applies to the student.
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Ready-to-use EN » JA » KO phrases

Enrolment & attendance

English

A3

| would like to enrol my child.
Which office should | contact?

We recently moved here. Is a
school transfer possible?

Which documents are required
for enrolment?

We do not have one of the
documents. What should we
do?

Can you explain how
attendance is recorded?

My child has missed classes
because of ililness. Whom
should | inform?

FEBLEAZF (ICw5HK) TE
LWOTEA, LDRA (FL<BH)
IR (2572A) THIEEWVWTT
b\o

B (TVEA) FloBLTEFL
Teo ER (TACS) OFHE (T2
D) FRTEETH,

AZFH (CwS5H<T2DF) I
RBE (DD&D) HEE (LD
W) (ZEITEhS

MEZE (02&5L&30) H—
DHDFEEA, ESTNIELWTT
h

HR (LwoltD) IFEDLSICE
&% (F3<) SNEThH,

BR (&5 TRE (ot
F) LELF EREISER (WA
5<) THIEEVWTI DY,

Ot0| S otinof| 45fA|7| 1 2 ELICE Of
= Z0f 22lstiof 5ttR?

£ O A} 2t&LICE TS XS T
o

2Rt MR StLE7 glELIT OE A Bt
M ELtR?

EZ2 o€ 7| ZEILR?

Oto|7} otmtM ZM S LIt FLof|A|
Hzsl{of tLte?

Costs & financial support

English

B8

Is there assistance with school
expenses?

Does the support include
meals and school supplies?

When is the application
deadline?

Do | need to apply again after

moving?

Is an advance payment
required?

If we are not eligible, is there
another programme?

Can payment be delayed while
the application is reviewed?

FR (H>CT3) IChhBER (O
&£3) OB (RAL &) EHDOZF
IH%

HBRE (Tw5L&< ) PEAR
B (K &ESDA) bRE (20
L&S) TIHS

R (LAEZLEIFA) LD
TIh

Flo@LIHE (IFHV) « BHRF
(TuLAatL) BBE (VD&
3) TYh.

% (TE) ICEA (VL5) =X
(Lizn) SBE (U2&£5) H'H
DEIHH

WHRHN (VWL &SPV DIFE
(IFHBWV) « FLrOZEEIE (LX
AEWVE) 1FHDETH

BEFR (LATE®S) ICZILHEARR
(LIZBVWEIFA) ZE (D) 39
CEIFTEETDS

HIES MA ERloF 5tLtR?

X| @ CH&o| ofL|2tH ChE ® =7t ULt

Language & communication

English
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Could you provide an
interpreter for the parent
meeting?

Please explain the important
points in simple language.

Which part of this notice
requires a response?

Could you write down the
deadline and required
documents?

| do not want my child to
interpret a sensitive discussion.

Is there a contact person for
multilingual families?

REEEHA (FTLPBHATRA) T
BR (D5%<) ZFE (TR
LTWEITETh,

K (fzwED) % (TA) %.
PETLLWEE (ZuR) THA (¥
2%HL) LTLESL,
COBMEEDEDID (RRA)
ISRE (NALS) BRRE (VD&
S5) TEHS.

HARR (S FA) CHREZEHE (Uo&
SL&BW) #F (B) LWTLek
IFTETH.

A (FEWED) TEE (LA &
5) #EE (B&L) B#OT. Frd
ISBR (D5%<) Z2TERLHD
EtHA.

ZEFE (KFAD) TOME# (£5
feh) Z8BY (AL d) 9375
(BMfe) I BWETDS

B57} R S22 Ores) Fa 4 2
Lt2?

ERTUHES +2 2= s FH.

CHelo 7Pd & XISt BRIt Lt
22

Accessibility, wellbeing & protection

English

B#:E

My child needs learning
accommodations. Who should
we meet?

Can the school provide
information in an accessible
format?

My child is being bullied. How
can we report it safely?

Who will follow up, and when
will we hear back?

| care for a family member and
may need a different meeting
time.

Can we discuss a safe plan for
my child’s return to school?

FEE K Lw>5L&D) OEE

(IFWD &) BBE (VD2&L5) T
o CRFICHHK (F57EA) TE
£9h%

A (BABWV) ZFA (b&LD)
LeduER (LWL &) Tuk
FEITH.

FEHHVLHET (5) IFTTLE
o B2 (BAEA) ICHBHK (£S5
7ZA) TBICIFES THIEELWVWTT
7)\0

DG (FFWES) L. WD
B (MABL) ZVWEEITET
73\0

Rk (B e<) ONE (HhLI) B
HB7:. mAEE (DATRALD
A) ZEE (NATS) TEEY
7)\0

FrHMED (BALA) LTER
(H>2C23) IKR (BX) hd&
5. WIS (FeWES) =8 (25
7ZA) TEETH,

Oto|7t st 2t Hi2{7t R fL T &7
of ehEfst = QALte?

75 B2 TR0l HE AIZHS HER 4

UASTK?

Two adaptable messages

School support enquiry (English)

Subject: Enquiry about school support and communication assistance
Hello, | am the parent or guardian of a child attending [school/grade]. | would like to confirm
whether support is available for [school meals / supplies / tuition / language assistance]. Please
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let me know the applicable scheme, required documents, deadline and contact office. If
possible, | would appreciate an explanation in [language]. Thank you.

H5  MEIR (LeS5HCLRA) BLUERR (05%<) IZDVLWTOHEHK (£57A)
[ERE (B2IZ5HW) IZB (k) SFEHDFREE (IFCL*%) T, BAEBE (Ew>5L &<V
FHRE (BPCESVA) -BEHE (LeEsL5D&£3) - FEXZE ((FAZLZA) 1IICE (BA) T3
FIE (TVWY) =R (B<KICA) LIEWTY, BfEs (LAEVWEE) ( REEE (Uo&5L &3

W) |« HIBR (FFA) « RO (E5FAFESCE) 28 (BL) 2 TLETL, A (hhd3) THN
I [EEB|TOHE (E28\W) ZHEE (fah') LWLET,

M= nsH X Y S X[ 29

otgstM|Q. [stu/shd]of Tgt S0l shol S XIUL|CE [FA1H| /2t EH|/sHH|/A0] X0 2ot X|#H =S
SO AELICE 7|2 FHIMF, AT 9 ehet A1E A2 FA|H ZASHASLICE THsSICHH [(o]]| 2 e

SEERLICE

Source notes and limits

Information checked: 16 October 2026. Programme descriptions here are explanatory
summaries, not determinations of entitlement. School-level guidance, local eligibility,
immigration-related requirements, available interpretation and submission deadlines should
be confirmed directly. This guide is not regularly updated. The sample messages and phrases
are illustrative text, not quoted agency templates.

Korea - Government24 - Primary/secondary education-expense support
https://www.gov.kr/mw/AA020InfoCappView.do?CappBizCD=13410000010

Korea - Ministry of Education - 2026 education benefits and school-expense operations
https;//www.moe.go.kr/boardCnts/viewRenew.do?
boardID=316&boardSeq=105760&ev=0&mM=0302&o0pType=N&page=1&s=moe&searchType=null&s
tatusYN=W

Japan - MEXT - School expense assistance (Ft31&Eh)
https://www.mext.go.jp/a_menu/shotou/career/05010502/017.htm

Japan - MEXT - Promotion of school enrolment for foreign children (28 Aug 2026)
https://www.mext.go.jp/b_menu/hakusho/2026/mext_00017.html

Japan - MEXT - High-school tuition support / 2026 rules
https://www.mext.go.jo/a_menu/shotou/mushouka/index.ntm
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