LANGLOBE - PUBLIC LANGUAGE RESOURCES

Renting a Home: Deposits, Repairs and Rental
Disputes

Practical communication guide | English - Japanese - Korean
LANGLOBE - 2026 | Korea and Japan

This guide is not a substitute for jurisdiction-specific legal advice. Confirm current procedures with the
responsible authority before acting.

Two countries, different legal and payment concepts

South Korea: a jeonse (HAl) or wolse (2Al) arrangement may involve a substantial refundable deposit. Deposit
recovery and tenant protection can depend on lease status and formal steps; a renter should obtain advice
before moving out without receiving the deposit. The government’s Easy Law service describes refund claims,
deposit guarantees and the continued lease relationship until repayment in defined circumstances.

Japan: & (LFFA) usually secures obligations and may be reconciled when the tenancy ends; 1L& (1L &

A) s typically a separate upfront payment that is not ordinarily returned. FRIREIE (IFA L & 53HWL3<) does
not simply mean returning an apartment to brand-new condition. MLIT guidance distinguishes ordinary wear
and aging from damage attributable to the tenant; however, specific contract terms and facts matter.

Term in English B#:E $t=10] / explanation
i A HZEZ — conceptual comparison only;
Security deposit BE (LEZA)

mechanics differ

e (HWEA) 20|12l / At2ll2 — generally not a

K
ey money refundable deposit

O|AMS|E
Restoration obligation EREE (FAL £ 5H0AC) 2AMS|E2 — scope depends on law and

facts
Ordinary wear and tear BEEE (O5L&5FADHD) EAMED — normal use deterioration
Move-out inspection BEIEV (FLWEsficBHW) E|7 Al odZt 2ol
Return of deposit BERE (LTTANADA) HZEg det
Lease renewal ZHEH (FLPCTSLA) Alof A4
Repair request EREEKE (LeSEALLL) s

Useful expressions — English » Japanese » Korean

Contract and charges
Please give me a written breakdown of all upfront fees.

a1 (IFWPCER) ICBRE (V2&3) BER (V&3) ORR (5501 2@ (LLHA) TS,
Ak Hof| Rt H|IEO HE LHEE MHOE FMHR.

Is this payment refundable, and under what conditions?

CODER (V&D) IF3RE (NAZTA) SNFEThH. & (L&SITA) 28 (BL) 2 TLEEIL,

0| H| 2 HttE|LIR? Hiegt ZAHS A FAIR.

Who is the contracting landlord, and who receives the money?

ZHE (FWPKL&S) OEE (BLBL) 1F5# (I2h) TID. RAL (3D TAHATE) IFH# (IZh) TIHS
Aokt Arelo] &=710|H =2 F+oi|Al XIZ5ta?

Please explain this clause before I sign.
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B (L&oHWV) 301 (FR) IS0 CTORE (L&5T5) ZHHA (E2HLV) LTLLETEL,
MESH7| Tofl o] Zets 2 FHIK.

May | take the contract home to review or translate it?

ZHE (Fue<L&) Z28 () Bl (BR) o THER (B <ICA) - #RR (1FAPK) LTHELEWVLTID,
AAME FtM It HESIAHLE HASH = EtR?

Move-in condition
Can we record existing damage on the inspection sheet?

ABER (IC95Z&£L) 0 (59) PRAS 3 <HV) ZHERE (WKICAL L) ICER (E3K) TEEXTHS
AF A|Q &MO|LLSIAE HHRO| 7|2E 5 ALIR?
Could you confirm the date and meter readings?

FH (BMKICATY) EX—2—0RE (F55) Ziik (F3<) LTS

sl Zupet AZY| X2 7|53l FHIR.

Repairs

There is a water leak; please tell me who will arrange repairs.

Kk (#TH) nHiHD£T, BE (Lw>ShD) OFE (TIELVLY) IFE#E (FZh) RLETH,
STt HMSLICE 2= FIF FMEILIR?

Please confirm when the repair can begin.

B2 (Lew>D) FLWDRE (MWL) TETERITH.

£2| OfF| AIFE 4 ULER?

The problem may be unsafe. What should | do until it is repaired?

Bk (ZFA) BrEEelE (hD5EW) BHDET, BE (Lew>5h) FTESTHIELVWTTH,
HH ZX|7H L ELICE 22| T7EK| o{E | 3ok StLtR?

Please explain which repair cost you consider my responsibility.

COEEE (LeSEAD) DL (b7zLl) 088 (3ftA) ILARZEEE (hAD) XTI,
O ~2|H|7} M| SEO0|2t 10 TESIAl=X] H FM K.

| reported this issue on the following date.

CORBE (AW ER (OF) oBF (03F) IKHE (1352<) LELT,
0| 2X|= Ct2 gEmofl MM SLICH

Rent and payments
I need to verify the amount shown on this bill.

COFERE (BVWEwSL&) OFE (FAHK) 2R (B<KICA) LEEVWTY,

O| M Mo FHS =elstn HELICH

Please distinguish rent from utilities and other fees.

KE (PBA) - HRE (250D - 20M (207) OEBR (V&3) 9 (b) TR (L) LTLEEW

M-tz 7|EHHI 82 TR 2 =AM K.

Can we discuss a payment plan before the due date?

ZHEARR (LIS WVWEIFA) O (FX) IZ9EHAL (RADDIESW) ICDWTHE (F57FA) TEETH,
C|

EiFh
S| HO| 28 RS MHE S ALIR?

Termination
What notice period does my contract require?

FEHE (ITWPL &) OFBIFERRE (DULPLEIKENA) FEDLS5VWTTH,
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Aoty SiX| SE 7|ZH0| ZOtLt E[LtR?

Please confirm the termination date in writing.
YR (hLe<Y) ZzE@m (LLHA) THR (BKICA) LTLETWL
AL ZEUS MHOE Qe FH(2.
Does signing this form mean | agree to the deductions?
COEE (L&dW) NDBR (L&dHW) IFHEBRE (Z5LC&HK) ADORAER (E5W) &K (WH) LETH,
O] ROl MEHSHH ZH| A0l S2|5hH= £17tR?
Please provide a receipt for returned keys.

# (HTF) ORI (NAZE$L) IOVWTEEE (Lwh&5L&) Z2<REL,
T2 HHe SRIME FMIR.

Deposit

When and how will the deposit be returned?

e (LEZA) IEVLWD. COAEE (IF51F5) TERE (NADA) ShETHS
HEZ2 A ofH HHO = HIStE|LIR?

Please send an itemised statement of all deductions.

R (S50 &) OIEBREME (S5H<RDHVTV) Zi& (LK) 2 TLEEEWL
SH EFE MF LIS Bl FHR.

Please share the photographs or invoices supporting these charges.
COFER (BVWEwS) ORI (CAT L) EB3EE (L LA) PFERE (TWEewS5L&) 2R (#) BTLLES

O] §7E ALSI= ATl B2 HO FA R,
Which damage is beyond normal wear and tear?

BEEE (DSL£5TABD) 2B (D) R3HMB (ZAL&LD) IFEDBD (XRA) TID
EAMFO| AR 2 0[R2 H= 242 0|k 2EoIJ1Q7?

=2 0 - O -
I do not agree with this deduction. Please explain the basis.

COERR (5L &) IZIFEER (E50W) LTWEEA. B#L (CAZT &) ZHE (E28H0) LTLKEETW

O] ZH|ofl S2I5X| &LICE 2HE A M 2.

I have not received the deposit. What should | do before moving out?

e (LTTA) NRE (NADA) TNTVELRA, BER (FVWETL£FER) IZAE (RIS ZHER (BKICA) TRET
ER

o
=
823=

mjo

X RYSLICE O|AF THof| RS =2Helsl{of 5HLtR?

Dispute support

I need independent advice about a rental dispute.

BEE (BATLWL»L) FITILDOVWTE=ZE (FLTAL®) IHE#K (£57A) LIEVWTTY,
ACHAH 27of| Cisl S B X Q! AES 2t A &LC

Is interpretation available for this consultation?

COEK (£572A) TER (05%<K) ZFA (D&L3) TEXEITH

O HEOIH SS 018 £ LtR?

=2 =] o= T
Is there a deadline for filing a complaint or claim?

Bk (£57A) BT (B5LKET) 5K (BWEwp D) ICHR (BIFA) BHDETDHS
AL R R AR A TL0)| 7|5H0| QILIR?
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I need the reason for refusal in writing.

L (T4 OEF (b3) 2FE (LL&HA) TH (L) 2TLIEEL,

HE ARE MHOZE U3 TN L.

Please do not contact me through my employer or another tenant.

B (L& <IE) wft (1FD) OABE (58 &l») 28 (&H) ITISEE (hASK) LTS,
Z|Z0|LE CHE MIUXIE SO 210 2 AHEH M| 2.

Please confirm the name of the person responsible for this case.

ot (ITA) OEZHESR (FFAZSLe®HV) ZH (L) RTLLEEL,

O] Afeto] EER} 0| &2 FAHR.

Accessibility
I need the information in a language | can understand.
E#E (bHWV) TEZEE (FAD) TER (BHBAKWL) LTWEREIFETH,

M7t olshe 4= U= HOZ Qhls T4 == QULER?

Can we communicate by email because phone calls are difficult?

EEE (TAD) K (TTH) Luied. X—ILTEE (NMASL) TEEXTH.

S27H oY O|H| Y2 HEre = UAENR?

I need extra time or an accessible appointment arrangement.

BEE (IFLWD &) DBE (DD& D) BOT. FHAEE (&PCIESIES) PEE (Cha) ZEHK (25FA) TEXT
ho

0|84 Biz{7t 2R ook SHOILL AlZtS JEHE = ASNK?

5. Messages you can adapt

Repair request
Subject: Request for repair — [address]

| noticed [problem] on [date]. It affects [safety/access/use]. | have attached photographs and would appreciate
written confirmation of the repair arrangements and expected date. Please let me know if there are interim
precautions | should take.

2 (FADHV) (EE (LeSEA) OB (D) W—[FR (CeS5L&) o [BfF (VD) IICREE (3<H
W) 1z (I <ICA) LELT. B (LeSHA) DBy (tALS3) CFER (dTVWY) Z2XE (RALL) TH
(L) 58S,

HS: 2| 28 — [FA4] [EW0l [8HXHE 2lMELIC 2| HYXt dELS MHO = U] FA[J| HiELICH

Deposit deduction query
Subject: Request for itemised deposit settlement — [address]

Please provide an itemised breakdown of the proposed deduction from my deposit, together with the
contractual basis, photographs and invoices. | would like to review these documents before responding to the
proposed settlement.

B (TADHL) (BERE (LEZTATVLTA) OB (DWVWTEW) OEE (D) L. #R (C50C&) ORR (55
HiF)  BHE (FVWe<L&d) ORI (CAZL) . BE (LeLA) LFERE (BLWEpSL&) Z2I8RTE (TL
L) <fEELo

M= 253 dM U 28 SH UG, Al 2H, ARRlat G538 EU FAIQ. Fiof g5t7| Hofl 4=t dELIcth

1
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6. Where to get independent help

KOREA — The housing lease dispute conciliation system deals with issues including deposits, repairs and lease
renewal. The Korea Housing & Urban Guarantee Corporation (HUG) provides information about jeonse-fraud
support and related services. For an unpaid deposit, seek advice before making a move that may affect legal
protections.

JAPAN — MLIT publishes guidance on restoration costs, including a multilingual leaflet. Houterasu (Japan
Legal Support Center) explains common housing disputes and can provide information on appropriate legal
consultation services. Municipal consumer affairs services may also offer guidance.

7. Source and verification notes

Korea Easy Law — Housing Lease Deposit Refunds — https://m.easylaw.go.kr/MOM/SubCsmOvRetrieve.laf?
ccfNo=1&cciNo=1&cnpClsNo=1&csmSeq=2803&langCd=700101

Korea HUG — where to get support — https://khug.or.kr/jeonse/web/s05/s050501.jsp

Japan MLIT — Restoration Guidelines —
https://www.mlit.go.jp/jutakukentiku/house/jutakukentiku_house_tk3_000020.html

Japan MLIT — multilingual tenant leaflet — https://www.mlit.go.jp/jutakukentiku/house/content/001595135.pdf

Japan Houterasu — Housing and Property —
https://www.houterasu.or.jp/site/english/housingandproperty.html

Sources consulted 16 October 2026. Service eligibility, statutory provisions and filing deadlines may change or
depend on the facts. Not regularly updated. Content is for information and communication support, not legal
representation.
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