PUBLIC LANGUAGE RESOURCES

80 Practical Questions for Public
Offices

English - Japanese - Korean | A situation-based communication reference
LANGLOBE - 2026

These are original model questions, not quotations from any authority. Availability, eligibility and legal
consequences depend on the country, agency and case.

Quick-start: six questions worth asking first

Which office handles this matter?

CoffE (ITA) 1FEBE50REO (FL<B) MMEYH (FALS) LTVWETH,

0] Y2 of= &HF0lIM HESILIR?

Is interpretation available in my language?

fh (H7zL) OEE (FAZD) THER (05%<K) ZHA (b&S) TEEITH,

N Aolz2 SHE BE £ ULIR?

Which documents are mandatory and which are optional?

WEEE (VoL &30) CAEEEE (ICAVWLLEL) ZXE (KRD) LTH (L) 2TLIEEL,
LM Fe MM FE P26 dHFTM K.

What is the exact deadline?

ERE (EVWHK) BIBHEAR (TVLWLwDEIFA) 1FVWDTTH,

oot M=o ANI7tR?

Has my application been formally received?

i (b7zL) OFEE (LAEW) IEERX (BVWLE) ICZE (Lwbh) ShTVWETH.

M AEo| Aoz HfLALIR?

Before | leave, could you confirm my next step and its deadline?

T (DR) B0 (FX) 120 & (0F) 1217 (BI%) SR (SFIFA) =R (O KIZA) TETLIETWL,

SO0t7k7| Tof| Ch3of 2 Lt 7|5ts ehelst HELICh

80 situation-based questions

Finding the right office

1 Which office handles this matter?

COfF (ITA) 1FEBE50EO (FL<B) MMEY (FALS) LTVWETH,
0| 2 o H0l N BESILER?

2 Is this the office responsible for my address?
fh (H7=L) OFFF (LS L&) Z2BE (BhAHND) T3RA (F£<B) FTBES5TTH,

H FAX|E 2sh= 771 0|1217tR72
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3 Do | need an appointment before visiting?
i (F5HA) ICIFEFFH (CEALPL) BBRE (UD&K5) TITHS
2 o of|2kshof StLtR?

»H

Is there a way to complete this without visiting in person?
RT (5W5&5) €FICFK (T2IE) TELTHS

IH Y2 g0 M2 5 QALtR?

ial

Can someone accompany me to help with communication?
ERBEBE (WLEDS) DEDHICHEITE (E5250L%) Z2&E (D) NTETHLIWLWTTH,
AMNAES E2HE AFY0| SO E|LER?

lo i @

6 Is this information available in writing?
COEN (BABW) Z2ZFE (LL&DHA) THWEEITERTH,
O] QHHE MO = HhZ = QULIR?

7 Could you direct me to the correct department?
BHEPE (FFALSRL&) 28 (BL) A TVWEEITETH,

HE RAE YATAIH0IR2

8 Can I receive a reference number for this enquiry?
COME (tWhbh) EORAES (SIFDHFATD) BHDEITH

0| Zol9| o E HE + ULtR?

9 Is there a fee for this service?
COFH (TODF) ICFHH (TIS5D&3) FhhbFEah,
O| Bxiof| 427t JULER?

10 What should | do if | am sent to a different office?
Al (RD) 0RO (F<¢B) 28R (HAKV) ThiHEe (EHV) « K (OF) IS THIELVWTTHS
CHE &2 QHLBIOH CH20f| £ S ljOk SILIR?

Language and accessibility

11 Is interpretation available in my language?

fh (b7eLl) OEE (FAD) TER (05%<K) A (D&S5) TEXTH,
N AO2 EHS 2 = ULIR?

12 Can you explain that in simpler words?
borsmd (0) MORTVEE (TLiF) THA (E28HW) LTWEEITETH,

Z O 412 U2 Mo FAHOIR?

13 Could you speak more slowly?
55D () Lwo<DEE (IF4) LTWERIFETH,

23 O MM 25 FAAR?

14 Could you write down the key points?
AU (FeWED) BE (TA) Z2F () WTWEREITETH,

QoIS Mo FH = LtR?

15 Can we communicate by email instead of by telephone?
BEE (TAD) TIFRIX—ILTER (WASLK) TEXTH,
Mat Al O|HUZ A=t &~ QULER?

LANGLOBE - langlobe.org | 2026



16 Is there an accessible entrance or a step-free route?
BE (FAT) oBWVWAO (WOKE) DR (IFW3) EHD ETH.
ALHo|LL Efo] gl £EFLE 0|8 ZEIULIR?

17 May | ask for additional time to read this document?
COEE (L&dW) #5 (&) CERE (LhA) 252 (F2) LWEEITETH,

Ol NRE 92 AZt2 X 0 22 4 ALte?

18 Can | ask a question before signing?
Ef (L&dW) 3580 (£2) ICBM (LD2BHA) LTHLWVWTTHS
MESH7| Hojll A2 =|LIR?

19 Is there a text or sign-language service?
XF (L) FFE (Lob) IZLDEA (HAKRW) FHD ETH,
EXALE 02 QTS 2~ QILER?

20 Could you tell me how my personal information will be used?
BAESR (CCAL&LSIES) OFBABMN (DLS5HLKTE) 28, (L) 2 TLETL,
M IHABE I O EHAH MEE[=X| LSHFM K.

Eligibility and requirements

21 Am | eligible to apply under my current circumstances?

WE (FATW) ORR (CL&5F&5) THEHHER (LAEVLWLHLL) BHDETH,
M| oAx Aol A AE XHAHO| UALER?

22 Does my nhationality or residence status affect eligibility?
EfE (C<HEE) PEBER (VOS5 LH) FEFEH (LAEWVWKSITA) IR (D AITFLY)
IHO|LE HZXHHO| ™0 oS FLIR?

23 Is there a different procedure for urgent cases?
82 (TATwD) OBE (FHV) 135 (RD) OFHt (T2IF) BB EITH
=0t 2 CHE EXFALIR?

—

N

24 What is the legal or official basis for this requirement?
CODEH (LS5ITA) DIRKL (AT &) CAZHFE (FTW A (BRA) TIH,

0| R710| MYA = A 3747} Ro9I7tR?

25 Are there exceptions to this requirement?
COEMS (L5FA) IZHIA (NMWHW) 1FHDETH,
o] f710]| o7t JALIR?

26 How is household income assessed for this service?
COFIE (HVWE) TIREBINA (B-WwWleSicwS) 2EDOLSICHER (B KICA) LEITH.
Ol M=M= 7t ASE O{EA &elstLiR?

27 Can | apply if | do not have a fixed address?
FE (LS L&) HE (7)) £FoTVWARLSTHEF (LAEW) TEETH,

DFE FA7}H GO AEE £ LtR?

28 Does an earlier rejection affect a new application?
el (WEA) OFFR (3T &£D) IFBHEFE (TLLAEL) ICHE (RVWELD) LEITH.

O|T0fl 281l AHAO| ZAHO|| FtS FLIR?
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29 Can | request the eligibility criteria in writing?
HMREM (FVWL&SELS5IFA) 28BE (LLHA) THER (HKICA) TEEIH.

X2 Y RS MHUOR ol 2~ ULER?

30 If | am not eligible, what other services could | ask about?
WRIA (F2LWL & S5HW) DIFE (EHV) « M (1FD) ICHEEK (E57A) TEZHE (VW) FHDETH,
CHato| ofL|2tH Zolg DHot CHE M| EJt JULIR?

Documents and submission
31 Which documents are mandatory and which are optional?
HEAEE (VoFL&B0V) CESEE (ICAVWLEBL) ZRH (KXD) LTH (BL) 2TLESL,

LAAFE U RE PR LHTHR.

32 Do you need the original or a copy?
FEAR (IFAIFA) DRBE (UDD&3) TN FAEHE (5D2) LTLWTIDS,
EO| LQBIIR, AMEORE E|LIR?

33 Will the original document be returned?
I’ (TWlwD) LEREEX (FAIFA) IFRH (NAE»L) SNETH.

HEet 222 gete|Lte?

[y —

34 Does the translation need to be certified?
MR (IZAR < RA) 1B (L&£5®HW) RFREE (ICAL&S5) BRE (UDD&L3) TIHS.
HAZ0| ZSHO|Lt QIB0| HRstite?

35 Is notarisation or an apostille specifically required?
REE (T5L&5) ®TRRT4—2IIBE (VDKS) TIH,
3BO0|L} OLEAE|RI & HRBIIR?

36 How recent must this certificate be?
COFAE (L&S5®HWVWL &) IEFIT (Fo25) o (BA) DBUA (Fo\Waw) Ob0oHRRE (0D&5) TY

0| ZEAME= &g = R 7iE O|Lh 240[0{0F 3tLtR?

37 Can | submit a missing document later?
FEEH 32 L&BV) 13RA (TLD) B/EH (TLLWD) TEXIDS

FHE MRE LS HEY = ALR?

38 Which file formats are accepted online?
FoZA4VRE (TWlwD) TER (L&D) TEZT770ULERX ((FVLE) &M@ (BA) TIH.
221 HE Al oH MY HAS A EY £ ULIR?

39 How can | prove when and how | submitted the documents?
REBR (TLWLwDIZBEL) iREAE (TLWL9DIESIES) ZHH (L&5®HV) TRICIEESTHIELWVWTTH,

MFHE LA SHE OfEAH 5TE 5= ALIR?

40 Can you confirm exactly which item needs correcting?
CDIEH (2T5H<) ZMIE (FEWV) TREIHEMEAR (CVWTE) IZH (BL) R TLIETEL,
oL & =52 HN0F SH=X| AN MO E LHF M Q.

Deadlines and receipt

41 What is the exact deadline?

ERE (BLWh<) BRIBHER (TLWLwDEIFA) WD TIhS
Yoot HE7[sH2 X172
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42 From which date is the deadline calculated?
RBARR (ZFA) IFWVW oA (DD o (0#) ZETHS
7132 ol AR E A MSILIR?

43 Does the document need to arrive by that date?
Z0DH (V) FTIKEE (L&dW) DEIE (255%<) T3HE (V2&3) BHBODETH.
O MR M7 7F = Al of SHLtR?

44 Do weekends or public holidays affect the deadline?
THME (ZIZBLw < L2) IFHR (FFA) OFHE (TVWIA) ICEE (ZVWELD) LETH.

FHOLL Z7 0| 7|8 ALt FES FLIR?

45 Can | request an extension, and how?
HBR (ZIFA) OER (RAB&LD) ZH (H5) LH (T) 22&idTEZETH. HE (F51F3) B (BL) 2 TLE
e AN

Jet AT E Y 4+ ALR? YHE LHHFAMR.

46 Has my application been formally received?
Fh (b7=L) OB (LAEL) FERX (BVWLE) IR (Lwh) SNTLETH,

H Aol A2 HLEALtR?

47 Is the online upload confirmation also an official receipt?
7y 7O—FRET (BPAD&S) OFRE (B&50) BEX (BWLE) ARAHER (SHDFHKICA) IZBRDETH,
UEE 2tFE HA|7F HA F=holof| s stLER?

48 Can you give me the application or case reference number?
BEEES (LATWIEATD) £RERGES (BAITAIKATS) 28 (BL) 2 TR,
.|

MYHD = ARAHS E HFH Q.

49 Will | receive a written acknowledgement?
SAERE (SIF2FHKICAL L) 1FFIT (Fo25) Snkxdh.

Mel HAEIMS e 4 Lta?

50 If a deadline is approaching, whom should | contact first?
HBR (ZIFA) MNB (B F) »TVWBREHES (EHV) . T EITER (MASLK) TREITITHS
7|cto| tsHH ofClof] HA| H2Hsl{Oof SHtR?

Review, decisions and problems

51 What stage has the review reached?

BE (LAT) BRE (FAZW) CORMEE (FFADW) TTH,
HAHE 3T o tHAIRITLR?

52 Is any action required from me now?
TS (IFALTA) TH (bl) 247 (8TH) SREFH (TOIE) @EHLFETH,
X2 w7t siof & =AII JALIR?

53 Is the decision final or still under review?
CORE (FoTW) FEE (B <TW) LTLWETH. TNEHLEED (LASE®S) TIHS.

0| 2F2 &l FHLIR, OFA &AL Bel7te?

54 Can | receive the reasons for the decision in writing?
REEH (FoTwWbow3) 28@ (LLHA) TWLWEREITERTH,

ZHO|RE MELZ B3 £+ ALR?
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55 Does this notice require a response from me?
COBEH (D55) ICIFRE (NAEZD) ®F (T2IF) BUE (UD&5) TTH.
O] SX|[of| E#HStAHLE ZX|s{O} 5tLtR?

56 Can | submit a correction without starting a new application?
;1 (H5) F=EBFE (LAEW) ZE€FICHE (FEWVW) TEEXTH,

M2 MR 0 HYE 4= ALR?

57 Is there a procedure to contest this decision?
CORE (FoTW) IS (FzV)) TAREREBIL (WAL HS5LT) TOHEZE (EF51F3) EHD FIH,

o| 2ol =5¢ At LtR?

58 What is the deadline for requesting a review or appeal?
BEFHR (LATEWVWEwS) GEOHR (FIFA) Z& (L) RTLIEEL,
HAFE S S EEEAIL 7|02 LB FH L.

59 Does asking for a review suspend the decision?
REREAIL (33K HS5LK) TEITBERE (FoTW) DR1H (25D &) 1FFELE (TWLL) ThEFTh.

SSEXE AMESHH 279 20| X =[LR?

60 Where can | get independent advice before responding?
BE (NAED) 3581 (FR) ICE=F (FLWTAL®) O (£5712A) 2% (5) ohdEO (FL<Bh) 13HD
9%

EEsty| Hol SEHO MHS W 20| Lte?

Costs, hardship and privacy

61 Can the fee be reduced or waived in my circumstances?

BH (LL&S) ICKDFHE (TTS5D&5) DEE (IFADA) IEHDEFTH,
M| A"l mat a2 Z4HO| JHseita?

62 Are instalments or alternative payment methods available?
FEFLAL (RADDIES W) PR (RD) DOXZIFE (LIE5WESIED) EHD EIThH,

EYEHELICE HRY-O| ALIR?

63 Can | request urgent consideration because of a safety concern?
72 (HATA) ICE (D) DB3FEE (LL&D) BH37D. B (SAZT9S) OXIG (FWES) ZHE:% (257
A) TEEXEITH,

oFH ZH W20l 25 X2 HEE = ALUR?

64 | cannot easily travel to the office. What are my options?
O (Fr<h) NORE (WD) H#E (TTH) LLEE (FHV) « M (FH) OFE (F51F3) EHDFETH,
2E25t7| o{2{ 20| CHE BHo| /JULtR?

65 Can my address or contact details be kept confidential for safety?
B2 (HBATA) DID. FFF (Lw S L&) PERE (MASKTE) OBER (2D HDH) WIOWTHEH (F572A)
QI E Qo FALE H2EK Q| H[SIH X2|of CHel MEe 4 JALtR?

66 Will my interpreter or companion have access to my case details?

BRRE (050 L*) PEATE (E5T50L%) ICIFF (b7zL) OFER (CL&51F3) HEEFTHE (F&£505) &
nExIh.

SHXILE SAU0 A H| HEI}OCIMX] 3 REILIR?
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67 Is a free consultation available before making a formal application?
EX (BEWLE) BEEE (LAEW) OF) (FX) ICERMER (LD &53FS51EA) BTEXETH

A A FO| 22 MBS WS 4 Le?

—

68 If | cannot obtain one document, what alternatives exist?

£ (L&dW) A8 (WBER) BE (K5W) TERWES (FHV) « K (FZunikw) 28R (Lb&S) 13H
D EIH,

KO YE MJE FE 4 QICHH CHHE Xt27} ULIR?

69 Can I request an accessible copy of this decision?
COREEH ((FoTW255B) #FA (D&3) LPITVER ((FVLWLE) TE (3) IFE (&) nEdThH,

0| 2% SXIE HZ 7/tstt grloz s = ALIR?

70 What should I do if | fear retaliation for raising this issue?

O (IFTA) ZH#K (£572A) LIcCETHRE (8353<K) 2% (3) I38Tnd'H3%HE (FHV) « 5T
WTIh,

O ZMIE M7|Chot 25T 22{7t ASH o{EA| dfjof 5tLtR?

Following up and obtaining records
71 When should | expect the next update?

R (DF) DEL (MASK) IFVWDE (T3) IZBDETHS
CHE Q= SN e = ULiR?

72 Which contact method will you use?
5% (CAD) IFEDERSGZE MASLKIESIES) ZHER (L&D) LETH,
UAOZ Oty HIHO 2 HEISIAILIR?

73 Can | receive a copy of what | submitted today?
AH (FALD) & (TWLWLwD) LEEE (L&dW) OF (UH) ZZWERITETHS
2= HES MFO AR S HHE = ALtR?

74 Could you confirm our conversation by email?
SH (E&5) OTFER (HAKRW) ZX—LTHHER (B<KICA) TEETH,
25 QB2 LHES O|HYE &ollts &~ QlLtR?

75 Is there a website where | can check progress?
EHRR (LABEKL&EST&S) TR (BKICA) TEBZRW (CTS5LF) oA MEHD FTH.

RISHALENZ 3tolSt & Q1= ZAI AFO|ETJ} QILIR?

76 What should I do if | do not receive a reply?
BfE (NALA) BRVWES (FHV) « R (DF) FESTHUIEWVWTTH,
B S 29X ZotH CH30l| RS2 dljof StLtR?

77 Can you clarify the name of the person or office handling my case?
BEYHER (FFALZSL»®HV) FRIFEBYEBE (FALSALL) ZHEE (BKICA) TEETHS
YA 0|SO|Lt HEY BME =oldd + LtR?

oo T

78 Is there a formal complaint process about the service itself?

RBOX (FL<SBVES) ITOVWTER (BLWLE) ICER (WTA) EE (KL&3) Z8 (B3) LE (T) 245
& (UFS1ES) IFHDFETHS

A3 S XEA|of| CHel SAIM O = o|AHOo|LE TS H|7|6t= WiHOo| /ILtR?
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79 Can you tell me what has been recorded in my case file?
o (B7l) ORHEFER (BAITAZTEL) ICEDKSBRE (BWVWEKS) B (D) > TLETH,
M AA-AHE 7| E0f 2S10] EHoF =X LEFH &= LiR?

80 Before | leave, could you confirm my next step and its deadline?
B (DR BHE1 (FX) IS0 R (DF) IT1T (BIH) ST LHR (ZFA) ZHEER (BKICA) TETIIEEL,
SO0t7t7| Hof| Ct30l & Lat 7|5hs =elstn A &L C

Short enquiry email you can adapt

Subject: Request for clarification about [procedure / application number]
& [(Fek  HEES] ICBT3EIEOBMEL

RIS: (A / AEHS) B2 AR gol 9

[Ri e Jymi [yl

Dear Sir or Madam,

I am contacting you about [matter]. Could you confirm (1) the responsible office, (2) the next step required of me,
(3) the applicable deadline and how it is calculated, and (4) whether you can provide this information in writing?
Please let me know if interpretation or an alternative commmunication format is available.

Thank you.

JiEYEK

[BH] IC2VWTERVEDbEVLLET, OEHRO. QRDRICITINEFH. OBRAINZHRE EOEEHE @C
NoDHBEREEEMTCERNVLLITED ZIHRBVLLEITEITLLOID, o BRELEBHNOEBEREFERHFIFHATEE
MHERSELIEET L,

&3 L<BEVLELET,

SR

[AFH 2} BHBIOH0] 2OISYLICE @ BE HT, @ A7} TR0l TRsHor & Bkt @ MBSl I3 1 A4 WH, @ Y 482 Moz
OHHRHS 4 QUET| 2ol HEFSRLICE 0f82] S EE CH2 QMAS 242 08 THs o1& 22{F A7 HrLITt

AARBILICE,

Official information and scope

South Korea: Government Civil Complaint Call Center 110 — https://www.110.go.kr/ ; Immigration Contact Center
1345 — https;//www.moj.go.kr/immigration_eng/1862/subview.do

Japan: Immigration Services Agency — https;//www.moj.go.jp/isa/ ; e-Gov legal information — https://elaws.e-
gov.go.jp/ . Contact the relevant municipal office or agency for the procedure concerned.

Editorial reference: 16 October 2026. This document is a historical reference and is not maintained on a
continuous update schedule. It does not represent legal advice or an official translation of government
correspondence.
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