PUBLIC LANGUAGE RESOURCES

At the Police Station or Legal Advice Desk

Practical English-Japanese-Korean phrases for reporting, giving a statement and seeking legal support

LANGLOBE - 2026 | Korea and Japan

Start here: the first five decisions

- Ifsomeone is in immediate danger, contact emergency police: Korea 112; Japan 110. For non-emergency
police advice in Japan, #9110 is an option (availability and interpretation vary).

- Say whether you are reporting an incident, requesting protection, asking for advice, or following up on an

existing case.

- Record the officer or adviser's name, station, date, reference number and the next step; do not post
sensitive case details publicly.

Where to seek help

Need

Korea

Japan

Emergency police

Non-emergency
police guidance

Legal information /
support

Language access

12

Police station; 112 may redirect as
appropriate

Korea Legal Aid Corporation (KLAC), 132;
legal representation subject to
conditions

Ask the police or legal service whether
interpretation can be arranged; never
assume automatic availability

10

Local police station; #9110 consultation

Houterasu multilingual legal
information 0570-078377 (call charges
apply); information is not legal
representation

Ask the police about interpretation;
Houterasu provides a three-way
interpreted information service

Situation-based phrases - EN /JA / KO

Finding the right help

English

BAGE

| need to report something that
happened to me.

wE (VHW) I22VWTRE (2Y) 17
II:EI (—C\") TCL\—C"‘TO

| am not sure whether thisis a
crime, but | need advice.

LBFE (FAZTW) £ (H) =3HP
(h) HOFREAN WK (57
A) LTEWTY,

Is this an emergency service or a
consultation desk?

CHELIEREZER (TATHSDIIF
S5) TIH. shevEHEO (£5
RAFELSL) TYhH,

Can | speak to someone in
private?

A (D) ICE (F) DB WEFER
(IFL &) THH (25FFA) TEZE
ERAS

CHE Aol S2IX] oh= ROIM dEe
= ULtR?

Can you explain what happens
after | make a report?

B (r¥) i (0) 7 (BY) O
() NEHE (EoHL) LT
WERIFETH,

ATt 3 ofE WAL} RIRE| =X Mol
FAZ0|R?
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Interpretation and accessibility

English

HA5E

| need an interpreter who is
independent of the other person.

HMFEA (BULWTHE) CIdFEERF
(OBVDAITV) DRWVLERE (D
5% L) ZBE (b)) LWL
ERS

Please do not ask the other
person to interpret for me.

BFE (BWVWT) oA (Dr) ITER
(05%<) 28 (fe®) FHrLTL
fEEL,

| understand some words, but not
enough to give an accurate
statement.

—&2 (WBR) &9 () DO FET
M. ERE (BLH) ICEh (F&5
LwD) TETRIFETIEHD £E A,

i
- O

|CF.

|3istX| 2t YetotA| T

=1
=

0%
H1

Could you explain that in simpler
language?

Hord (H) DR TVWEE (Zk
1) TEEA (E2®HL) LTWiERT
FIH%

| need written instructions or
another accessible format.

Z2E (L&dHA) BE. FB (D&
3) LPIVER (LWL E) TER
(BABEV) LTWERITFETD,

Describing the event without guessing

English

E

This is what | personally saw.

_hiIFhEE (Hh7=LLLA) R
(#) 7=C&TY,

0|2 M7t 21F 2 At IL|CH.

=~

| heard this from someone else; |
did not witness it.

A (Dr) »5E (F) LWEE (3R
L) T & (b7fel) 2'EE (5&<
D) R (&) IcblITIEHD FE
Ao

CHE
2 A2 OopELCt

AtEtof| Al £2 o|ok7|o|H N7t =|H

| do not remember the exact date

ERE (BLH<) #HE (S5L0) &

i Hebst et A|ZE2 7| LR gLt
or time. B (518 RTLELA. P S ATE L st
| am not sure of the spelling of the | &Fl (BRF£X) OEHE (TLh<) & A ——

name.

2ODhHD () hOEEA.

R (M <ICA) TELEE (LL

istingui SIQISH MMM XS FEEHM 7| F3l F
s eI nat T KOW | 5) ) (FLE<) BH (D) (7 | o0 e ISR
TR (F3<) LTS, '
Safety and urgent needs
English BHAE ot=0f

| am afraid the person may
retaliate.

BFE (BWT) MSHE (E53<)
N3N (Th) WTT,

Yol E=Et 2t FESLIC

They may have access to my
phone and messages.

HE (BVWT) B (bFcl) DR
B (ITVWEWTAD) PXvtE—2
=R (&) N8 (oS5t
W) BHbx7,

HEHLO| | FLhT et HAXIE 2 =+ /U

SX| 2EUHC

Please tell me how you will
contact me safely.

T2 (BATA) BERAE (MAS
<IES1ED) =R (B <ICA) LT
<FEL,

| need medical assistance.

EE (WO &3) X (LzA) B
PBE (UD2&5) TY,

o|z X|#o| 2RELICt
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Is there a safe place | can wait
with my child?

F (2) EBLRE (BATA) ICF
() T35 (L&) BHDET
h

ool et S| QHEBtA| 7|l EHATF ULt
22

Evidence and documents

English HA:E 330
" , q Bk (BAITW) BH3H0E Lhau
L@Zigﬂjjﬁfﬁﬁ{fﬁj}‘/ﬁ an Xyt—U, BINE (D&5Lw> | B0 US4 Y HAK, F45, A
relevant. L&) « BE (LyLA) BBDFE O] A&LICH
ER

How can | submit digital evidence
securely?

EF (TAL) T—2OFHM (L&S
Z) DL SICRERE (BHATA) IC
BH (TLWilwD) TEXITH,

HX SHE HEA ¢
LtR?

HotA MEE = A

May | keep a copy of the
documents | provide?

I’ (TWwD) 9528 (L&
W) o (Oh) 2%2% (OZ) €F
gh,

HESH= M7l A2 S HE6l = EntR?

Do you need the original, oris a
copy acceptable?

EX (FAIFA) DRE (VDL 5)
TIh. B (52) LTHAXE (£
WC&SR) TEHS.

HEO0| HRPIIR, MELRE ELtR?

Please give me a receipt or record
of what | submitted.

RBHY (TWLwD.RD) DOFMHEEER
(Lwb&5E3<K) ZVWEREITEY
he

rEEel B 7128 e + ULtR?

Statements and signatures

English BHAGE ot=0
Please read the statement back to BR (050<) £ (BL) LTH
SRNZS (% b S | N = == £ |22 E0S E3 |
me through an interpreter. PUAEN (f‘ &5 l:@OEL\JI\D) i | V& UHES S92 Sol CHA Ao FH2.
(&) &#E (BhR) LTLEEEW
) ) 1E H7=L) DiHE " .
This sentence does not accurately X (3i4) 137 ( i 0| 2X2 W7t MHSH LHE 1t Hats| UX|

reflect what | said.

(E2o®HW) CIERE (BLH<) 12
—& (WoB) LTLWEHA,

StX| et&L| Lt

| would like this mistake corrected
before | sign.

EBZ (L&HW) T581 (FX) IS,
CDER (HYFE) DEETE (TLWVHE
W) LTIELWTTY,

M| Tof| o] L7 E FHoIL HEL
Ct.

What does my signature confirm?

CDEBLZ (L&®HW) 3T (&I2) %=
R (M KICA) TB3HDTEHS

ol N 2oL Holsitts Eolte?

May | consult a lawyer before
signing this document?

COEE (L&3W) ICBS (L&®
W) 9381 (FX) ICA#EL (RAZ

O S Aol| NZet7| Fof W At} Aterer
2 A2

L) ICHBER (Z57A) TEEITH.

Legal advice, money and eligibility

English BHAGE ot=0
HREME (CL£DIEF5TVELD) I

Is this information service free,
and will | pay a call charge?

#wE (T &5) TID, BEHR (D
SHO&3) BEHHDFTH,

YEHI2 F2otR? Stz wdst
Lte?

Is this legal information or
individual legal advice?

CHILEHIE (F5HVY) OER
(BHAKEW) TIH. ThEHER
(TRD) OEREHK (1E5DDES
72A) TEhHS.

HEYE QILie7tR, 7HE HELHII
272
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Am | eligible for legal aid as a
foreign resident?

AEFE DPVWILKEE) OFR (Lw
SHA) THEEKE) (1E5D23
L&) Z85E (LAEW) TEEY
he

9|0l AR YBPXE MHH 4 2
LIR?

Is the lawyer's fee waived,
advanced or repayable?

FELTER (RAZTLVED) I3%KR
(BAL &) TIH. B (fcTH)
ZTYIHN BE (NATW) HRE

(O2&3) TIH,

HS AL H|EO| A =|LIR, i X2 ==
U7k, Jdetslop stLte?

What documents are needed to
check my eligibility?

FAHEE (DLS5 LML) DR (D
KICA) ICIFEARER (L&3WV)
MBE (OVD&5) TS

X3 XA 2elof| of i A 77+ HRett
22

After the report or consultation

English

HAGE

Has my report been formally
recorded?

Fh (b7zL) oEH (2EFT) IFE
X (BLLE) IR (853<) Th
TWEIH,

Can | have the case or reference
number?

EHES (CITARBATS) PRAOHE
5 (SI2FEATS) =2# (L)
ZTWERITETDS

Who should | contact if | receive
new evidence?

¥ (H7=5) LLWEEL (L&52) B
B (&) 2hokBE (EHLVY) 13H#
() IS8 (ASK) ThiE&
WTIhH,

Is there a deadline for a formal
complaint or application?

ERX (BVWLE) BHIL (H5LT)
TPHEE (LAEW) ICHR (i
A) 1FHBDETH,

HA AHo[Lt ]2 H|7|of| 7|Bto] Lt
22

If this office cannot help, which
specific office should | contact?

CES5THIG (WES) TERWE
& (IEHWV) « AFH (¢7nwTE)
ICEDRO (FE<B) AEE (hA
5<) THIEEVWTE DS

07| =otE + T XX 2 o=
7| 2ol A=fotiof Stk

Official source directory

- National Police Agency, Japan — 110 and #9110
https://www.npa.go.jp/goiken_notes.html

- Japan government, police consultation #9110
https://www.gov-online.go.jp/article/201309/entry-7508.htm|

- Houterasu multilingual information service
https://www.houterasu.or.jp/site/english/multilingualinformationservice.ntml

- Houterasu: difference between information and consultation
https://www.houterasu.or.jp/site/english/abouthouterasu.html

- Korea Legal Aid Corporation
https:.//www.klac.or.kr/

- Korea Ministry of Justice — information for victims
https;//www.moj.go.kr/cvs/2728/subview.do

Publication note: This independent communication reference was prepared using public sources checked on
16 October 2026. It is not police-issued Mmaterial, legal advice, an interpretation certification or evidence of a
completed legal consultation. Eligibility, contact methods and procedures may change. Confirm current

instructions directly with the authority. Japanese readings are supplied for selected terms as a reading aid, not

as a replacement for professional interpretation.
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