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- Information checked 16 October 2026 - Not regularly updated. Verify current service hours, language
coverage, costs and eligibility with the provider.

Start with the right kind of help

If anyone is in immediate physical danger or needs urgent medical care, contact local emergency services. For

other concerns, a mental-health consultation, community support service or primary-care provider may be a

useful first point of contact.

Korea: 119 (ambulance/fire), 112 (police); 109 (suicide-prevention counselling), 1577-0199 (mental-health crisis
counselling), 129 (health and welfare information). Japan: 119 (ambulance/fire), 110 (police). The Ministry of
Health, Labour and Welfare lists several consultation services, including Yorisoi Hotline 0120-279-338 and the
mental-health consultation line 0570-064-556; opening hours, costs and access vary by service.

Practical phrases for first contact

Asking for support and a safe way to communicate

English
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1 would like to talk to someone
about how | have been feeling.

I am not in immediate danger, but |
need support.

I need help today. | cannot wait for a
routine appointment.

Could we communicate in writing
instead of by phone?

Do you offer interpretation in
English, Japanese or Korean?

Please explain what information you
must share with others.

It is not safe to leave me a voicemail.

Can someone explain the cost
before | agree to an appointment?
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Feeling isolated and unable to manage daily life

English
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I have very little contact with other
people and would like to find a local
group.

| do not have someone who can
accompany me to an appointment.
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English A48 gt=of
I have been struggling to eat,sleep A% (L £< ) PEER (TLWAA) « B AALLL 20 QAMEts o X817 7t of2{ Q&
or carry out ordinary tasks. BAESE (1250 £ 5EVHD) HEEL< &Lct,

Could you tell me whether there are
home visits or outreach services?

I need a place | can attend without
committing to a long-term
programme.

I would prefer individual support
rather than a group session.

Are there options if | cannot afford
transport?
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Caregiving, disability and workplace pressures
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My symptoms make it hard to travel
to an office.

Can you provide a quiet room or a
shorter appointment?

I am afraid my employer may learn |
requested help.

Could you explain whether this
service affects my immigration
status?

I need an accessible way to receive
written information.
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When risk increases

English
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I am worried that | may hurt myself.
Please help me get immediate
support.

Someone is in immediate danger.
Please send emergency help.

| cannot safely stay where | am.

Please help me identify a safe place
to wait.

I need an interpreter who is
independent of the person involved.

I am calling on behalf of someone
else. What information is safe to
share?
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Following up after first contact

English
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What will happen after this call?

Will someone contact me, ordo |
need to call again?

May | have the service name and a
reference number?

If the first service cannot help,
where should | go next?

Could you repeat the next step
slowly?

I would like written confirmation of
the agreed next steps.
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Official sources and verification

Republic of Korea, Ministry of Health and Welfare, Community Mental Health Centres and Crisis Consultation:
https://www.mohw.go.kr/menu.es?mid=a10706040100

Republic of Korea, Health and Welfare Call Center: https://www.129.go.kr/

Japan, MHLW, Mamorou yo Kokoro — consultation methods:
https://www.mhlw.go.jp/mamorouyokokoro/soudan/

Japan, MHLW, Telephone consultation services: https://www.mhlw.go.jp/mamorouyokokoro/soudan/tel/

Scope: This resource provides communication language and general service-navigation information, not
diagnosis, therapy, an assurance of confidentiality, or a guarantee of eligibility. Some services have disclosure

duties in defined circumstances.
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