PUBLIC LANGUAGE RESOURCES

Medical Bills, Health Insurance and Lower-Cost
Care

Practical questions and support pathways in Korea and Japan
English - BAEE - 8201 | LANGLOBE - 2026

Information reviewed: 16 October 2026. Independent reference material; not an eligibility decision, medical
advice or a guarantee of financial assistance. Program rules and hospital arrangements can change. Verify
current terms directly with the insurer or provider.

What to check

Korea

National Health Insurance Service (NHIS): foreign residents may be enrolled as employees, regional
subscribers, or dependants depending on their circumstances. The rules are not identical for every visa,
residence history or family relationship. Confirm effective coverage dates, dependent status and contributions
with NHIS rather than assuming that residence alone resolves eligibility.

For unexpectedly high medical expenses, ask NHIS about catastrophic medical expense support (it 2| Z H|

X&) and other applicable out-of-pocket protection. Eligibility, excluded costs, covered periods and application
deadlines must be checked against the current program. The NHIS foreign-resident service centres can assist
with coverage questions; they are not necessarily the same office handling financial aid applications.

Before paying a very large bill, ask the hospital billing desk or medical social worker: Which part is covered by
NHIS? Are there non-covered services? Can | receive an itemised statement, and is any assistance application
time-sensitive?

Japan
Public health insurance can include employee insurance or National Health Insurance (EREEFRME « 2 < &HA
ITA C SIEITA), depending on residence, employment and other conditions. For high covered medical

expenses, ask about the High-Cost Medical Expense Benefit (B3EEREBEFIE - 25N D & S5L50EVLY).
Limits and mechanisms depend on age, income, insured status and treatment date; significant revisions took
effect in August 2026, with further changes planned for 2027. Do not reuse old numerical caps.

Some medical providers participate in the free or low-cost medical care scheme (EBEMEFEZEEE - LD & 5T
WHK LAD &5 LT &£ 5) for people who have difficulty paying. This is provider-specific, and screening and the
extent of relief differ. Ask about a medical social worker (B —< ¥ L7 —75—) and whether the hospital
participates.

Less obvious problems worth asking about
- Is assistance assessed on the treatment date, invoice date, or application date? This can matter when
insurance changes mid-treatment.

- Can the bill be divided into amounts eligible for public coverage, assistance or reimbursement and amounts
excluded?
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- If I have no standard identity document, can the hospital suggest another way to establish identity or route
me to a social worker?

- Will a claim require a diagnostic certificate, receipt, itemised bill, proof of household income or insured-
status documentation?

- Does the requested payment plan affect my ability to apply for assistance?

Ready-to-use English » Japanese » Korean expressions
0O1. | need medical care, but | am worried about the cost.

BAE 2 (LAD&S) 2RIFLVOTIN BR (V&LS) MRk (LAKIKWL) TY,
o= M=
02. Could you check whether my health insurance is currently valid?

BHASE BEFRKE (IFAZSIFETA) OEE (LH<) ABRE (FASIW) 8% W525) MR (B <KICA) LTV
i ET D%

=0] M AZEe XHH0| oix RRotX| eeld) F4H 4= LtR?

2D 4|5 6] 80| ZHELICE,

= s

iin

03. 1 do not have my insurance document with me. How can | confirm coverage?

HAFE #®% (FITA) OHEREHE (WKICALLZW) ZHF () 2 TLWEHA. MAKRRE (M5 LC&5F£3) &
EOMRTEETHS

ot=0] HeE SHRINFTE 7HX| 1 UX| ASLICE 71 MEHE o8 A =helgh 4= ALtR?
04. Please separate covered and non-covered charges in the estimate.

AAFE REE (3260 L&) TREREAR (BTATELD) LREBERAN (RFTATELSHW) OBA (O&3) Z
7 (D) FTLREL,

or=0| AMMOIM 2ed M H|E1H H|EH HIES 28 FHR.

0O5. Is there a medical social worker | can speak with?

BHAE BEEY —>vILT—h—ICH# (£57CA) TETEXEITH,

SH0| O ZANS| X ARSH ALEE 4 QULER?

06. Is there any reduction, assistance or reimbursement that may apply?

AAGE A% (FABHA) « BIEE (L&) SR (1B50DHY) LORMER (LWL &) ICHBZFE (BLE) EHD
FID%

sh20f 2D, X| FE= 313 CHAN0] B 4 Qs HIE T QILER?
07. What documents and deadlines apply to the application?

BAAGE BH5E (LAEW) ICBE (UD&3) B#EE (L&3L) CHR (TIFA) 28 (BL) X TS,
=0 ME 2ot MR 7|oS LEFAM K.

08. Can | receive an itemised bill and official receipts?

BAE 2FE (LAD&S0V) OB#EE (DVILL&) CBINE (D&S5LeS5L&) ZVWEREITFETD.
or=0| Z=H| MR TS EE = ALKR?

09. Does this estimate include medication, tests and follow-up visits?

AASE CORE (H2b) DICIFER (KIbRrW) ( REER (FATVELS) « BZH (TVLLAD&S) p'E (B
<) ENTVETHS
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oh=0] O ofl & S Mol| 2FZk, HAH], T ZH|7F Zete|of RULR?

10. Could a qualified medical interpreter be arranged?

BAE EFREIR (WO &5D25%<) ZFE (TIFW) LTWERITETH,
stz0] o] EHS XA 4 ALtR?

11. Please explain the risks and alternatives before | consent.

BAFE AR (¥5W) 338 (FR) 1. BRYE (SITAEL) CHRBERE (CWWwbhiA) & (Eo2860) LTE
T

=01 S25t7| Tofl ¢l dat chietol| chsh 2FsH =M.

12. | cannot pay the full amount today. Who can advise me about the options?

BAE 9H (&) 32% (FAHNK) 2% (LIZDB) ZFEHA. G (E5RATE) ZHATVWELEITEY
B

o=0] 25 HHS A+ QELITE Jtstt SHE dEHE XS HFAMR.

13. Could you explain the proposed payment plan in writing?

BARE 2L (XADDIES) VWOEMH (L&5ITA) Z28@E (L&HA) THEALTILTWL

om0 EY HE TS MUHOE S| FHa.

14. Will this treatment require additional visits or charges?

AASE COBE (5D &5) ICIBEM (DWhY) O (LewlLA) PEA (OLD) HHE (ODL3) TIHS
SH20{ 0| X|R0j| 27} HEO|L} H| 20| WRFIIR?

15. 1 have an allergy or disability that affects my care.

BAE 2 (LAD &) ICBR (DAITV) TB37LIILF—FLIBESE (LL5HW) RHDET,

o=0] T=0f| JtS FE LU 27| E= FHOWTHASLICE

16. Could you write down the next steps and who | should contact?

BAAGE R (0F) OFh (T2D) TLERE (MASKTE) 28 (D) WTWLWERIFEIH,

sh20f Che A} PIZHHE HOIZEA 4 QILIR?

Message template for the hospital or insurer

English

I would like to confirm my insurance status and expected medical costs before my [appointment/treatment]
on [date]. Please let me know which services may not be covered, whether financial assistance may be
available, the documents | should prepare, and whether an interpreter can assist.

A8

[Bfd (O31F) 1DFEE (LAETD) JEE (5D &) )IK2VWT. RRER (IFTALHMK) tEEE (WD &50)
ERER (D KICA) LIEWT T, REERN (ZIFATEESHWY) oBR. A (DLS5) TEZHENE (BoS5EW)
DHIZERHEE (LXATWVWY) . BEEZHE (UV2L5L£50) ( B8R (05%K) OBE (50) 2R (HAR
W <fZzn

et=0f
guel [Zz/XZ]0l 2 AZEY XtAD of & 2| 2H|E =Qlstn HELICH HlE0] &=, 0|18 JHset XYM, EHIE MFR, 89 K|
H 7ts o 2E QLB =A|7| HERfLICH.
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Sources, dating and use of this publication

This guide provides language support and questions for discussion, not personalised medical, insurance or
legal advice. It does not promise eligibility. Figures and benefit caps are deliberately excluded because they
change and depend on individual circumstances. Content independently drafted from the official sources
below; example messages are illustrative, not actual agency notices. Verify policies and contacts directly
before reliance.

Korea | NHIS, Guidance for Foreigners — https:;//www.nhis.or.kr/fenglish/wbheaa02900m01.do
Korea | NHIS, Centre for Foreign Residents — https://www.nhis.or.kr/english/wbheaa02100m0l.do

Korea | NHIS, Catastrophic Medical Expense Support —
https://www.nhis.or kr/static/html/wbma/c/wbmac0222.html

Japan | MHLW, National Health Insurance for Foreign Residents —
https://www.mhlw.go.jp/stf/newpage_21895.html

Japan | MHLW, High-Cost Medical Expense Benefit (2026 revision) —
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/kenkou_iryou/iryouhoken/juuyou/kougakuiryou/index.html

Japan | MHLW, Free or Low-Cost Medical Care Scheme — https://www.mhlw.go.jp/web/t_doc?
datald=00tb0072&dataType=1&pageNo=1
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