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Purpose. This guide helps a person recognise whether a document is lost, stolen or being withheld; ask for the
right assistance; and keep track of replacement procedures. It is not an embassy document, emergency service
or legal opinion.

Where to begin: Korea and Japan

Document / country Practical route and important qualification
A passport is normally issued or replaced by your country of nationality. Contact your
Passport - either country embassy or consulate; ask about an emergency travel document if travel is urgent.

Local police reporting and local immigration updates may also be needed.

Korea's immigration unified application form covers registration-card reissuance. Use
Foreign resident registration HiKorea forms and ask the Immigration Contact Center (1345) which branch,

card - Korea supporting evidence, appointment and fee apply. Do not assume the Japanese
deadline applies in Korea.

For loss/theft/destruction, apply to the competent regional immigration bureau within
14 days of learning of the loss (or first re-entry if discovered overseas). The official

. KDt .
Residence card (fE8 71— F) procedure lists an application, photo and loss/theft evidence, with a police report

Japan reference where applicable. Loss-based reissuance is generally free. Confirm current
requirements.

Special permanent resident Not the same as an ordinary residence card. A separate procedure applies; contact the

certificate - Japan appropriate municipality.

If another person refuses to return your passport or threatens you, do not treat this as
an ordinary clerical replacement problem. Seek confidential advice from your
consulate, a labour-rights service, legal aid or police as appropriate.

Document held against your
will

Why the 14-day rule matters: Japan calculates the residence-card loss replacement deadline from when the
holder learns of the loss; learning of it abroad changes the trigger to the first return to Japan. This is different
from a generic “14 days after losing it". See Japan ISA procedural source below.

A decision checklist before reporting or replacing

- Write down when and where you last had the document and when you realised it was missing. These may
be different dates.

- Record whether you suspect theft, simple loss, damage, or somebody deliberately withholding the
document. Do not guess if unknown.

- Keep any existing photocopy, application reference, police report number and proof of travel separately, if
safely accessible.

- Ask the issuing authority whether replacement changes any immigration record, employer record or
identity verification process.

- Before travelling internationally, check passport, entry, residence and re-entry requirements with the
relevant authorities. A police report alone is not a travel document.

- If somebody controls your phone, movements or documents, avoid confronting them or sending messages
that might increase danger. Use a safe device and confidential support if possible.
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Useful expressions (English » Japanese » Korean)

Ask for help
English HAGE oh=04
N AR — i 3 2 Co .
| have lost my passport. | need to ;2;;; (;i&\%fie\/‘f; g%;égb(i L/t L o HE 2AYUSLICE CHARZO|LE EAftof A=t
contact my embassy or consulate. E - - &2 sto AlaL|ct

MA) ISERE (MASK) LItWTTY,

My residence card is missing. Where
should | report it?

7B (TwWows) h—FHRY (#dH)
b EtHA. ETICBRIFENUIEEVWTT
7.)\0

HMFIFL=} glof-ELICE. ofTfof| AlnsHof StLt

My bag was stolen, including my

SRHAE (ARALLSDHVL L) B

=0l = = [2=3 FSH A
identity documents. AofehidAZEHE (BT) FhFELT, SES0| S0 = RIS SHSASHC
%*E Ly b S ) fol
| do not know whether the document 0);\ (%;\‘é_ﬁ) (ijﬁ?;f( )({:)L/ - ;’L;:Z) MFE IOl AX| =2 7F Itz AR 22
is lost or has been taken. M &) bflic A&L|CH

HADD EE A

Police report

English

BAGE

Can | report a lost or stolen document
and receive a report number?

ik (JZALD) - & (L5BA) DR
H (2XFT) 2L T REES (Lwb
BACTS) ZHRTHHRETH,

Please tell me how to obtain proof that
| reported the theft.

#BEE (L5BALEIT) ZHLIECEE
TIEHE (L&) OEEHE (Lek
<IE51F5) ZHA TS,

| need an interpreter to explain what
happened accurately.

BB (LL&D) ZERE (BEUWH) II57
B (E2®HW) $57=%. @R (05%
) ZBBEVWTEXTH,

Reissue

English

=F

Which authority handles the
replacement of this document?

COEH (L&3V) OBXRM (EWIS
3) B (FhA) iMBY (AL
3) LETHS

What is the deadline to apply for a
replacement?

BT (TVWI53) OEGEHE (LAY
WEITA) 1ZVWD T

What can | use to prove my identity
while waiting?

B (TWI543) =2fF (F) oM (B
Wi2) « RARESR (IBAICANKICA) IS
BR2EE (LL3W) EHDFEITH,

WS JICk2ls SOt NS ST 4 U

MRt ALIR?

Do | need an appointment, photo or
police report?

FH (£e<)  BE (LeLA) « BE
(IFWVWED) ADEH (XFT) OEE
(L&dW) BBE (V2£3) T,

Can | obtain a receipt confirming that
my application was submitted?

B (LAEW) LECrzrdZiE
(51230 &) ZRITEINET DS

| discovered the loss while overseas.
Which date starts the deadline?

w/H (DLAL) THE (JALD) IKR
DEELT HR (BIFA) FVWOHhS#
() ZETHS

si2lofl M 24 A S LAELICE J|BH2 AHH|
FE A MR

Passport

English

A

st=0]

Can my embassy issue an emergency
travel document?

KfEEE (FzLWLHA) TEREREE (5
AZEHS3ET5L&30) ZHIT (3o
5) TEEXEIH

CHAZHOI A ZIB{ASEME Eaes = ALt

Will | need to update my residence
records after replacing my passport?

NZAR—FOBET (TWE>I3) %
() . 78 (Tvwow>) ICET3EEH
(ZFT) BMRE (VD&L3) TIH,
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English

BAsE

st=20]

Is it safe to travel before the
replacement is issued? What should |
verify?

BRT (TWME-I3) #1 (£X) DEM
(223) ICDWT. fal (BI2) =HESR
(D <ICA) TRETTHS

= Mol A= ==X FAS &elshof
SILIR?

Retention

English

BAsE

st=20]

My employer is keeping my passport
and will not return it.

BAX (T&58mL) 2% (b7Fel) on
ZR—bZRE (IFHA) LIcEF R
() LTKNEEA

AEFILH KA S 2SI S2FX| &Y
ct.

| have asked for my documents back,
but my request was refused.

£ (LL£3W) DERE (NADA) K
(BHX) HFELEH B (Ceh) 5hEF
L7

3

MF grets 2 X 2 ALY YELIC

I am afraid | may be threatened if | ask
for the documents again.

H5—F (LWBY) BE (NAHDA) ZR
HBE (BY) shzhHbLng.
(Zh) WTT,

MRS CHA| S2{L2D ot Burant s2g

Lct.

Please do not contact the person
holding my documents without asking
me first.

#h (bfl) OmER (h<ICA) B &
B (LLBW) ZHFE->TLBAIER (©
ABL) LBEVWTLETWL,

H| =kl 1o MRE JHEI AFZIOl|A| H2tox]|
Of =MIR.

Is there a safe way to request the
return of my documents?

T2 (BATA) ICEE (LL3L) DR
B (NADA) ERDBFE (E51F3)
IEH D ETh,

QHMGHA MF ghets @ES ditHo| QLER?

| need confidential advice before
taking any action.

78 (25X3) 381 (£X) IS WE
(OHD) %#5F (Fb) > THEK (257
A) LTEWTT,

| am being told | cannot leave work or
my accommodation unless | hand over

28 (Lsdw) 28 (b)) TBVEE
5 (L&<IF) PERE (L5 &) 15

my documents. HENBWEEDNTLET,
Digital safety
English BHAZE $h=0f
BHEE (FLLWTAD) PAyE—Y
e s T T e o EER (HAL) SNTLBNLLNEY | BURSILLHAXIE 2AlZehs 2 2L
' ho BE (BALA) WERSE (hAD | XS 2t WOl ALtg?

contact you?

<IES1E5) BHbFEITH,

Please do not send any documents to
my work email.

5 (L&<IiE) OX=ILT7 RLRICIEE
B (L&dW) R (BL) 5HVWTLE
TN

A o|H Y= MRE EUIX| 20 FH 2.

Can we arrange an appointment

BFESBE (3TIFATAD) 2% (D

A ol
T M

et

SHHAIXIE EH2|X| g0 &E ofof

mjo

without leaving a voicemail? ) TTICFH (&) ZENETH, LtR?
Recordkeeping
English BHAGE ot=04
BYUEO (ALSFECH) « BHES
Could you write down the office name, (31F2FHEATS) « ;& (OF) OFH | €72 s, OIS EXHE HOFAE 2}

case number and next step?

(ToDE) &€ (M) LWTWRITETY
b\o

Lig?

Please confirm whether the original or
a copy is required.

BE (FAIFA) DBE (OD&L5) D\
B (52) LTLLHEER (KICA) L
TLIETE W,

20| HRTX| AH2O 2 THSBHA| olsl A
.

What should | do if | later find the
missing card?

BLLIEA—FHR (BE) TR (#) 2
MofeH. ESTHUITIWVWTT DY

S0{H{ZI FI=E LHES 0l Z o™ oA sljof 5t
LtR?

| cannot attend in person because of
illness or disability. Are alternatives
available?

R (U538 PEE (L&5HW) T
HE (TE) FEEA. Bl (XD) DOHEF
FHiE (LAEWESIES) EHDETH.

AHOLL FOH2 2 W2 Y & UELICHL CHE

=
A Yol ALR?
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Sample messages you can adapt

Lost card / replacement inquiry

English

BAsE

st=0]

Subject: Lost residence document —
replacement procedure

| discovered on [date] that my
[document] is missing. | am currently
in [city]. Please tell me whether |
should file a police report, the
applicable deadline, required
documents, and how to obtain proof
of my application. | would also like to
request language assistance if
available.

H%  ERBEREE (VO SHATV
L&30) 0k (A LD) LBXRE
(TVI33) IE2WT

[BfEIC[EERPRESHAVW IZRD
TFE LT BREFHICVET, BRAD
fE. EREEHARR. MEEME. HEDOIRAA
BEHZTLRIV, AIEETHINILERS
BRHFLELET,

HE:HF A MR EH A AEE 29
(ol [MFEH]0| AT AM S 2AE

M [ A AELCE ZE MDD L R, M
HoIgH ERMR, MY A S8 LY S 2F
Al7| HEELICE 7Hs3tH 89 X REEE
Lct.

Confidential request about withheld passport

English

BAsE

st=20]

Subject: Confidential advice requested
— passport not returned

My passport is being kept by
[relationship, if safe to disclose] and |
cannot retrieve it. | am concerned
about [threats / inability to leave /
privacy]. Please advise how to seek
help safely. Do not contact the person
holding it without asking me first.

H5  NRR— FORE (NADA) ICHE
T EMEEHK (VHDESTEA)
FDNRK— b E[BEHREIDF->THO.
RBLTHSZXFHA. [BL/BEGIR T
FANI=NUIDVWTREDHD T, B2
BEKAEZHZI TLLEETV, FICHERY
BENCHEFAEELABEVTESIL,

M= o Hhet R 2 H|Y HE ¥
[BAXNZEH HHE 7HX D ALH S2HFX| 8
SLICH [fIY/015 Met/Ardd =Z]0| ZHHE
LIC} QETEHA =22 e WHE rLlish T
8. H|A =lst7| Hof| MrHEol A H2tsix| 2
Of =MS.

Keeping a record without exposing yourself

Record What to note

Timeline Last seen; discovered missing; police report; appointment; application date; next deadline.
Contacts Authority, officer/team, call date, case number, promised action.

Evidence Copies/photos only if lawful and safe; police report receipt; embassy correspondence; existing

card number if already known.

Communication safety

Safe phone/email, whether messages can be left, whether employer/family must not be
contacted.

Next step

Who will do what, by when, and what to do if no response arrives.

Official references and source notes

- Japan: Residence-card reissuance after loss
https://www.moj.go.jp/isa/applications/procedures/nyuukokukanril0_00010.html

- Japan: Residence-management FAQ
https://www.moj.go.jp/isa/publications/fag/newimmiact_4_qg-and-a_page2.html

- Korea: Immigration application form and 1345
https://immigration.go.kr/bbs/immigration/213/561864/artclView.do

- ILO: Forced-labour indicators (2025)
https://www.ilo.org/publications/ilo-indicators-forced-labour-1

- ILO: Passport retention and forced labour
https://www.ilo.org/ilo-helpdesk-questions-and-answers-business-and-forced-labour

Source method: procedural facts are based on the sources listed above; multilingual phrases, checklists and
sample correspondence were independently written for this guide. No individual case was investigated or legal

advice provided.
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