PUBLIC LANGUAGE RESOURCES

Human Trafficking and Forced Labour

Finding Safe Help in Korea and Japan
Practical communication and referral guide | English - Japanese - Korean
LANGLOBE - 2026

Reference date: 16 October 2026. Independent public-information resource; not an official agency document.
Services, contact routes and eligibility may change. Always verify with the listed authority. This guide does not
replace emergency response, legal advice or individual safety planning.

Start here: choose the safest next step

- If there is immediate physical danger, contact emergency services when it is safe: Korea police 112/
ambulance 119; Japan police 110 / ambulance 119.

- If another person monitors your phone, browsing, messages or movements, consider using a device or
location they cannot access.

- If it is not safe to speak openly, show one of the short phrases below to a professional you trust. Avoid asking
an alleged controller to translate or relay the conversation.

- You do not need to decide for yourself whether a situation legally qualifies as trafficking before asking a
specialist for confidential advice.

What may indicate coercion—and what does not prove it

Possible warning signs include threats of harm or deportation, limits on leaving or communicating, retention
of identity documents, manipulated recruitment debt, withheld wages, sexual coercion, deception about the
work, and threats against family members. Several may overlap. An indicator is a reason to seek assessment,
not a diagnosis or legal finding. Poverty, migration status or unpaid wages alone do not establish trafficking.
The ILO distinguishes indicators from formal identification and emphasizes threats and involuntary work in its
forced-labour framework.

A situation Why the detail matters

Passport stored by another person Can the worker retrieve it immediately and leave freely?

Debt to recruiter How was the debt calculated? Are threats or restrictions used to compel work?
Missed wages Was payment delayed, withheld as punishment or tied to an inability to leave?
Threat about immigration A threat may be used to stop someone seeking help, but outcomes depend on

individual law and facts.

Support routes: Korea and Japan

Republic of Korea
- Immediate danger: police 112; emergency medical/fire 119.

- Danuri Call Center 1577-1366 provides multilingual counselling, interpreting and referral for migrant women
and families, including violence-related support. Scope and language arrangements should be confirmed; it is
not a universal trafficking hotline for every person.

- Violence-related emergency counselling: 1366. For labour grievances, seek official labour advice from the
Ministry of Employment and Labor (1350) or its Labour Portal. Immigration-related questions can be directed
to 1345, with independent legal advice sought where necessary.
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- If an individual is a minor or has urgent protection needs, say that explicitly when contacting an appropriate
child protection or emergency service. Do not assume that an ordinary employment complaint is sufficient to
arrange immediate safe accommodation.

Japan
- Immediate danger: police 110; ambulance/fire 119. Non-emergency police consultation: #9110.

- Japan’s Immigration Services Agency maintains an official human trafficking referral page, including police,
foreign-resident consultation, labour support, and multilingual human-rights consultation channels.

- Foreign-language Human Rights Consultation Dial: 0570-090911. Immigration Information Center: 0570-
013904 (and overseas/IP alternative published on the official page). Check availability, hours and languages on
the current official page.

- FRESC and labour-condition consultation services may help identify the right office; they are not substitutes
for urgent police protection. For specialised status, criminal and compensation questions request an
independent qualified legal consultation.

30 ready-to-use phrases

These expressions are original model wording. Choose only what is accurate and safe in your circumstances.
Japanese readings are supplied for selected difficult expressions.

A - Private access and interpretation

1 Ask for help discreetly

| need to speak to someone privately, away from the person accompanying me.
FiTE (£5C25L%) nokE (3%8) hT. @R (CTXRD) ICHE# (£57A) LIEWTT,

SHAD LM M 2 ST A ELCE

Tl

2 Safe way to contact

Please do not call or leave a voicemail. | will tell you a safe way to contact me.

BEE (TAD) PETEEBE (B3TIFATAD) 138 (T) IFTTLREETV. B2 (BATA) WEEAE MASKIESIE
3) #&1: (OF) ZLET,

HSALE SHHAXIS 7| X| ZOF FA| Q. QHrist Azt S ora] E2| LT
3 Language help
| need an interpreter who is independent of my employer or the person involved.

RAE (C&5mL) PEEE (DATLLY) CLIHEER (CHAITL) OBRE (D59< L) HUB (0D&3)
T,

DEFLE 2 AKX 2HA Gl = EGAZ B LTt
4 Unsure what is happening
I am not sure whether this is trafficking or forced labour, but | need advice about my safety.

AFEB| (CALALDUE) PEESEH (FL58VB303) 1KY (B) 25HhD (D) HMDEEAN. B2 (BAE
A) IEDVWTH (2572A) LIEWTT,

QIADHOHLE 2 A . SOf| S ESt=X] 22X T X ZH|E Bt A ELICH
5 Passport withheld
Someone is keeping my passport and will not return it when | ask.

NZR—bZFE (BT) IFEF (BVT) PN ERE (NAZE»<) 2R (b)) ®THR (BR) LT NFEA.
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B - Restriction, coercion and exploitation

6 Cannot leave freely

| am being prevented from leaving my workplace or accommodation freely.

Bi% (L&<IE) »ERE (Leid<TEE) noBH (LYS) ICH (T) 5SABVWRE (L&570) TY,
HO|Lt A0 M X EAH LIE = UEE SHEL D ASLICE

7 Threats

| have been threatened if | stop working or seek help.

% (LK) =& () LB (£9) 3R (&) HEDHITBZLE (BY) ThEJ,
LS AWEAHLL EZE QESIHNE YSIFCH=s @S AELI

8 Debt pressure

| was told | must work to repay a recruitment or travel debt.

BAK (L&5DWVD &3) PEME (L250) OfFE (LeoZA) 2R (BR) $FTH (75) <&£3F (W)
HNTVET,

2H|L} O|SH| XHFE 23 W7HA| fs{of stk n SASLICE
9 Wages withheld
My wages have been withheld and | cannot access my money.
B (BATA) P'Xih (LIFS) bhg. B (LRA) osE (Bh) Z2f (0h) 2EFHA.
AZ0| XIS E|X| 20t H| =2 A8 = QELICH
10 Sexual coercion
| am being pressured or forced to provide sexual services.
MH (BVWTE) B —ERXRZTBL58E (T£54£5) ThTVWED,
& MH|AE HSHEE 2% ASLICH
1 Child at risk
A child may be at risk and needs a safe assessment.
F (2) EHBDER (FIFA) BRKR (L&S5E&£5) ICHBFREM (hDSEW) BHDET. KRR (HATADK
ICA) Z8FR (BH) WLET,
OtSO| 2ol M3l AS 4= ASLICH e 2tols QHBILICE
C - Health, shelter and documents
12 Medical attention
| need medical attention, including assessment of injuries.
DO (B <ICA) 28 (1<) &, B8 (LATD) =% (3) TV TY,

Y e =l

Jhot
o

Zotel Tz

1]

20 HELCH
13 Medication needs

| need regular medication and cannot obtain it safely.

EHARY (TVLWETE) ICBE (UD&3) BE (K9D) 2. B2 (BAEA) ICAF (CwSLlw) TEFEA.

oMoz LQvhofs otMsHA & & glELICt
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14 Safe accommodation
| need somewhere safe to stay tonight; can you connect me to a specialist service?

S’ (CA®) . B2 (BAEA) TR () EN35H (L&) PBE (OD2L3) TY. FFIKE (BADAEDH
A) ICDBVWTHHRETHS

£

& U AXSHA HE 20| HREL|CEL TE X|47| 2ol A T4 5= ALtR?

15 Immigration concerns

| am worried that asking for help may affect my residence status. Can | receive specialist advice?

M (£572A) TBEEBER (VD5 LHK) ICEE (RWELD) M (T) 20TIRAEVHERE (3HA)
T9, EFIMEH (BADAETSTEA) IFETEE (HDS) TIhH,

TSS QHEHHE MFAH0| kol AST AFYELICE HE HEHE ¢S + ALIR?

16 No documents

| cannot access my identity documents. Can | still receive an initial consultation?

BRHAE (ARALLSHVL L) BFET (THE) IZHDFEA. ENTHRY (TVL &) DHEHK (£57EA) IET
FEIH.

Al

Hx
(MynmrS)

mjo

ZEX| 2 JAX| & LICE O e 27| HEHS LS 5+ ALIK?

D - Privacy, reporting and safe communication

17 Ask about information sharing

Before | give details, please explain who may receive this information.

(K<) LLKEE (%) 9870 (£X) 120 TR (L&S51F5) A8 (F2h) ICHE (T4£595) ThaHrHE (B
L) R TLEEL,

XiMst LHES Lotr| HMoj| o] HEIF =0l 3 RE =X 22 FH2.

18 Ask about police referral

Can you explain whether you must contact the police, and what happens next?

EZ (ITLWE D) N\DOERE (NASK) BHE (V2&D) N & (2F) ICfil (&ID) HHE (H) T2HEHA (€28
L) LTS,

ZEO|| HtEA| HA=tsoF Sh=X|, O] O HXp7t T E[=X| EHH FMH L.

19 Decline unsafe contact

Please do not contact my employer or the person | fear without discussing safety with me first.

B2 (BATA) ICOVWTE (378) LA (B) 58 (£2) . BAZ (T£5%BL) PB (BF) MTLBHEFE (BL
T) ISEE (MABK) LABARWTRESL,

M ZHIE HMA 42617 Hol= DEFLE T2 ATHY oA HEISHX] 2o FH K.

20 Evidence without risk

What information would help you assess my situation, and how can | provide it safely?

KR (LE5F&£5) OHER (W KICA) IZBE (UDD&5) BER (L&S5I1ED) . BE (BATA) BREAE (T
WLwDIE3IEFS5) 2 (BL) xTLREEL,

o

H

tohol| 2ot Y2t oFSHA HET SEHS e FAR.

r

21 Immediate danger

I am in immediate danger. Please send emergency assistance to my location.
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S (WE) B (&) DR (BITA) BDET, CJICER (FAZTwS) OB (1c7) HZEE&E (L) »TRE
LYo

X2 Ao Seot {&o| ASLICE H /X2 218 X3S B FH2.
22 Inability to talk
It is not safe for me to speak aloud. Is there another way to commmunicate?

B (ZR) zd () LTE (3%) T0IEER (TIFA) TT,. Bl (RD) OEEAE (MASKIESIED) 3HDFT
He

22| Lo 2otH I SLICE CHE QAL S EWHO| JALtR?

23 Transport safety

| cannot travel to the office safely. Is remote consultation or safe transport available?

T2 (BATA) ICEO (FLL<B) AT (W) TEHA. BRIEHX (RADKESRA) PRE (BATA) BBELRE
(WESLRA) EBDETHS

HEAMK| QHSIHA| 2 2= QUELITE HICHH 2Eo[Lt QFHSH 0| S X| 0| QILtR?

—

E - Family, decisions and follow-up
24 Support for dependents

| need to consider the safety of a child or family member who depends on me.

F (D) CBPHEBERE (33&5D0FL) ORE (BATA) BE (hAD) ZBHE (UV2&3) BHOFT,
Xof|A| 2|ZSt= obSOILt 7HE 2| Q= A 2{sfiof LTt

25 Follow-up

Can you tell me which agency will contact me, when, and through what safe channel?

EDHE (EHhA) PN WOl EDRE (BATA) BHE (IF51F5) TEE (MAS5K) 93H# (L) ATLRS
LYo

Ol 7|2t M AH| O FXoH aHO = HEISH=X] LE] MK,
26 No disclosure to group
| need to speak without my employer, recruiter or accompanying person present.

BRAE (C&£5HBL) PHNE (Bo5HhLle) « BITE (E5I50%) BPVWEBWER (FL &) TE (3%8) Liw
T,

g3 AMXL SAHI0| gl= ROl A o|oF7 |5t M&LICE
27 Do not understand document

Please explain the purpose and consequences of this document before | sign.

B (L&oHWV) 0Fl (FX) IS0 COEE (L&BW) OBW (< TE) ¥ (RVLWE&DS) Z5HHA (E26H0) L
_C<7LC:5L\0

MESH7| Zofl o] MR S 1t ZutE HE FHQ.

28 Need legal help

Can you connect me with a lawyer or a qualified support organisation?

FEL (RATL) FIFEM (FABA) OXZREE (LXALZATLW) ICDBVWTHESXFTH,
HS AL T2 K| ATHH| ol AESH T4 4= ALR?

29 Need time to decide
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| need an explanation in a language | understand before deciding what to do.

E59BMR (B) 31 (FX) I BE (DHV) TEBEFE (FAD) THA (E20H0) 2% (3) FWVWTY,
A &X| 257 ol Ol E o= A= HOZ BES =1 ASLC

30 Ask about costs

Is this consultation free? Are interpretation, transport or shelter costs covered?

B (£572A) IFER (LD &D) TID. BRE (250K V) PREE (25250)  #EE (VRATTE) OE
B (0&£3) FXE (LRA) ShETH

At

F271Q7 SHH|- W SH| 23 A2 H|E X[30| 7t53ttR?

rlo

Reference sources and publication notes

ILO, Indicators of Forced Labour (2025 revised edition) — https:;//www.ilo.org/publications/ilo-indicators-forced-
labour-1

ILO, Q&A on forced labour and identity documents — https://www.ilo.org/ilo-helpdesk-questions-and-answers-
business-and-forced-labour

Korea Ministry of Gender Equality and Family, migrant women's violence-support services (2026) —
https://www.korea.kr/multi/visualNewsView.do?news|d=148966684

Japan National Police Agency, trafficking response —
https://www.npa.go.jp/english/policy/trafficking/trafficking.html

Japan Immigration Services Agency, anti-trafficking consultation contacts —
https://www.moj.go.jp/isa/publications/others/zinsin_index.htm]

Editorial note: Names of services are provided for referral, without any claim of institutional endorsement.
Access, costs, languages, hours and legal eligibility must be checked at the time of use.
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