PUBLIC LANGUAGE RESOURCES

Finding Free Interpretation and Legal Help

A practical English-Japanese-Korean guide for people facing a language barrier or legal problem
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Start here: what kind of help do you need?

If your situation is... First useful step

You received a notice with a deadline Keep the notice; ask what the deadline is for and whether a
lawyer can review it.

You need to understand an immigration letter Contact the immigration information service; request the
language you need.

You want to challenge a decision or file a claim Seek legal advice promptly. General information may not
stop a deadline.

You cannot afford a lawyer Ask about free consultation first, then separately about
representation and eligibility.

You feel threatened, monitored or unsafe Use a safe device/location where possible; prioritize
emergency services or specialist protection support.

South Korea: verified starting points

Korea Legal Aid Corporation (KLAC)

KLAC lists telephone, online and in-person legal consultations and litigation support. Its official information lists
the legal consultation number 132. An official leaflet states that legal consultation is free for Korean nationals
and foreign residents in Korea; litigation support and other work have separate requirements. Do not assume
the person taking a call can provide interpretation in your language or that free consultation automatically
entitles you to a free lawyer. [Sources 1-2]

Website: https://www.klac.or.kr/lang/?language=en | Legal consultation: 132 (within Korea). Confirm
reservation procedure and interpretation before visiting.

Immigration Contact Center: 1345

The Ministry of Justice describes 1345 as a multilingual service for immigration and life-in-Korea matters. It also
describes three-way interpretation for certain public and nonprofit institutional services and the Village Lawyer
for Foreigners scheme. This is not a promise of on-demand interpretation at every private lawyer’s office, court,
hospital or police station. Ask whether your situation is within scope. [Sources 3-4]

Website: https://www.immigration.go.kr/immigration_eng/1862/subview.do | Call 1345 inside Korea. Confirm
the current language menu and opening hours.

Japan: verified starting points

Japan Legal Support Center (Houterasu / ;&7 75 X)

The multilingual information service explains Japan’s legal system and directs callers to appropriate
organizations. This information service is free, although ordinary call charges may apply. It does not mean a
lawyer will handle your case for free. A separate civil legal aid scheme may provide consultations or support
subject to residence, financial and case-related conditions; criminal cases are not covered by that civil scheme.
[Sources 5-6]
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Multilingual information: 0570-078377; alternative 050-3754-5430 (Japan). English and Korean are among the
listed languages. Confirm language availability, opening hours and any phone costs on the official page before
calling.

Website: https://www.houterasu.or.jp/site/foreign-nationals/

Foreign Residents Support Center (FRESC/ 7L X %)

FRESC links several government-related services for foreign residents in Japan, including immigration and
labour-related contacts. It is a referral route, not a general guarantee of free legal representation. The official
directory explains which participating body handles which issue. [Source 7]

Website: https://www.moj.go.jp/isa/support/fresc/fresc_4.htmli?hl=en

Before you contact any service

Prepare only what you can safely access. Do not delay urgent help just because your documents are
incomplete.

Bring or record Why it helps

The notice, contract or letter (all pages) It may identify the issuer, case type and legal deadline.
When the event happened Dates may affect deadlines and evidence.

A short chronology (3-6 points) A clear sequence is easier to interpret and advise on.
Relevant receipts, payment records or messages The adviser can judge which items matter.

Your preferred language and safe contact method Not all organizations offer the same languages or

confidentiality arrangements.

What outcome you need For example: understand a document, request an
interpreter, seek representation, or find a safe referral.

Questions that prevent expensive misunderstandings

1 Is the first consultation free?
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2 If a lawyer takes my case, will there be a fee or repayment obligation?
FEL (RAZTL) IXE&E (WS5L) 355 (EHBV) « BA (V&3) PRE (NATLV) OREB (FT) BHDET
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3 Am | eligible for legal aid as a foreign national?
HEFE AW KHES) THEFEERE (25023 L&) Z8A (D&3) TETHETH,

o= AL HERZE XY iHI7tR?
4 Can | request interpretation in English, Japanese or Korean?
(WD) - BFFE (KIZAD) - 8BEFE (BMACKID) OBER (05%<K) z&FE (LW5W) TETEIH.
HO|- L2020 SHE QEY + ALIR?
5 Does this service handle my kind of problem?
COMEKEBO (E5FEAFELSBL) 13 Fh (O7cL) OME (AW ZkR (HDD) > TLETH,
O] #E7|ZoIM M 2H|E CIHFELIR?
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6 Is there a deadline, even while | wait for an appointment?
FH (&%) Z2F (F) 2 (BVWR) 12D, F (FD) NTHR (TITFA) EHDFEITH.

A ojjekg 7|Ctal = Sotol = X|AHof & 7|8Ho] QlLtR?
7 Can you refer me to a service that supports my language and situation?

fh (b7cl) OEFE (FAD) FF/ (LL&D) ICHIG (IcWED) TEERO (FL<BH) 2N (L&S5HW) LT
WITEITE D%
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8 Can you explain what personal information will be shared?
BANESR (CCAL&LSIED) HF#E (FEh) ICHE (T£503) Sh3HFHA (E286W) LTWRITETH.

H WYL =00 AH SRE=X 2 F4 = ALR?

9 Can | have the next steps and any required documents in writing?
R (DF) OF: (ToDF) LHEEE (UD&L5L&50) Z8M (LEHA) TOEEITETH,

ChE 2ot 2Rt MRE MBELZ HE £ ALIR?

10 1 do not understand the document. Please do not treat my signature as agreement

until it has been explained.

E8H (L&dV) OAB (BWVWED) ZEE (DHLV) TETLWEHA. 3 (E2HW) £F (5) 115FT. BS
(L&dWV) ZEE (50 tLTR (HoD) bBRVLTREEL
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Short messages you can copy

Request interpretation

I would like to ask about [brief issue]. | am most comfortable speaking [language]. Is an interpreter available,
and can | arrange a consultation before [date]?

(B (AW 1 IZ2VWTHE#K (£572A) LIEVWTY, [EF (FAD) 1 TORE (W) =2&FE (T1E5)
LEY, @R (053%<) OFh (TIEWV) & [BfF (VD1F) 1 FTOMEKFH (£57ALPL) FAE (BDS) T
ERA

[EHI]ofl CHall &Edt HELIC [10]2 BTN JELICHL S X2t [0 0| &E olefo] 7kseite?

Ask about cost
Before | book, please confirm whether the consultation is free, whether interpretation is free, and whether any
fees arise if | ask for further help.

FH (£0<) OB (FR) I, BHK (2572AD&3) - BREA (053%<V&L3) - 20k (0) 00Xk (Lx
A) KD BER (0&3) ZBR (B <ICA) LEVWTT,

ook Mol 4EZ, EH HIE, F7 K[| Al 2MsH= HIES &elst ¥sU .

|

Deadline notice

| received a notice dated [date], and | am worried about the deadline. Can someone explain what action is
required and where | can obtain legal advice?

(B (V2 1 1 (D) OBEH (055) 2% (5) ITHR () DFELK. HR (ZFA) HLE (LAIKEW) T
o BE (UD&3) At (EWES) CEFEMEHRE (F50D2F5FATE) 28 (BL) R TLRETL,
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(WAL EXE LA 7|ot0] AHELICH Badt X2t HELHS UE & U= XS LHFMQ.

Official sources and verification notes
[1] Korea Legal Aid Corporation. https://www.klac.or.kr/lang/?language=en
Legal consultations, litigation support, reservations; 132

[2] KLAC published leaflet. https://www.klac.or.kr/fileDownload.do?id=180&type=leaflet
Free legal consultation for residents including foreigners; representation is separate

[3] Korean Immigration Contact Center 1345. https://www.immigration.go.kr/immigration_eng/1862/subview.do
Multilingual immigration counselling, third-party interpretation in defined institutional settings

[4] Village Lawyer for Foreigners. https:;//www.immigration.go.kr/immigration/1574/subview.do
Legal consultation request through 1345; interpretation as needed

[5] Japan Legal Support Center — Foreign Nationals. https://www.houterasu.or.jp/site/foreign-nationals/
Multilingual legal information line and languages

[6] Japan Legal Support Center — Civil Legal Aid. https://www.houterasu.or jp/site/english/civillegalaid.html
Civil legal aid eligibility and scope

[7] FRESC. https://www.moj.go.jp/isa/support/fresc/fresc_4.html?hl=en
Referral and contact routing for foreign residents

This independently written LANGLOBE resource is not legal advice or an official publication of any listed
agency. Information checked 16 October 2026; services, eligibility, phone numbers and operating hours may
change. Verify current details on the official websites. Not continuously updated.
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