PUBLIC LANGUAGE RESOURCES

Employment Rights for Foreign Workers

Practical questions, documents and commmunication phrases | Korea and Japan

English » Japanese » Korean -

Information reviewed 16 October 2026

A public reference for workers facing unpaid wages, unclear contracts, unsafe work or difficulty asking for
help. This is not a legal opinion or an official government publication. Rules and service availability may

change.

Start with the problem, not the legal term

If this happens

First useful action

Your pay is short or late

You are asked to sign a resignation
or settlement

Hours differ from your payslip

You are injured or threatened at
work

Your passport is held by someone
else

Save the pay statement, hours and bank record; request a dated breakdown.

Ask for a copy, time to review and independent advice.

Keep contemporaneous shift and break records.

Prioritize safety and medical care; tell the adviser about the incident and any

language needs.

Ask for safe independent assistance; do not confront a threatening person

alone.

1. Country routes: Korea

and Japan

Issue

Republic of Korea

Japan

General consultation

Unpaid wages

Workplace accident

Harassment / dismissal

Ministry of Employment and Labor
(MOEL) consultation 1350 (charged;
weekday schedule listed on official
portal); foreign worker counseling

1577-0071 (confirm current languages).

MOEL Labour Portal offers a wage-
arrears petition and information on
complaints, criminal reports and
related remedies.

Seek urgent care first; ask about
workers' compensation and the
relevant official accident insurance
office.

Ask the competent labour office what
issues can be handled there, and

whether a separate remedy is needed.

MHLW multilingual Foreign Workers
Consultation Service; check language-
specific day and paid call rates. After-
hours Labour Standards Advice
Hotline is free.

Labour Standards Inspection Offices
and Prefectural Labour Bureaus
advise on labour-standards issues;
confirm the appropriate route for the
specific claim.

Seek urgent care first; ask the Labour
Standards Inspection Office about
workers’ accident compensation (5%
FR%E 35 TWIEITA).

General Labour Consultation Corners
can provide consultation on broader
individual labour disputes.

Evidence checklist: preserve what you have, safely

Record

Contract, recruitment message, written offer

Payslips and bank deposits

Timesheets, shift photos, work messages

Texts about deductions, dismissal or resignation
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Medical note and injury report

Chronology of calls and visits

Practical EN-JP-KR phrases

English

B8

staof

I need help understanding my
employment contract.

Please give me a copy of the signed
contract.

Which company is legally

responsible for paying my wages?

My wages have not arrived on the
agreed payday.

Please provide a written breakdown
of this payment.

I cannot identify this deduction.

What is the basis for this deduction?

My recorded hours are different
from my payslip.

Does preparation or closing work
count as working time here?

| was unable to take the break
shown on the schedule.

I need an explanation before I sign.

May | take this document away to
review it?

I did not agree to resign voluntarily.

Was this a dismissal or the end of
my fixed-term contract?

Please explain the reason in writing.

I was injured while working.
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Further questions for advisers

English

BAGE

e

How do | ask about work injury
compensation?

I am afraid of retaliation if |
complain.

My employer is keeping my
passport.

Please do not contact my employer
before discussing safety with me.

Can | speak to someone in English?
Can you arrange an independent
interpreter?

Is this consultation confidential?

Does asking for labour advice affect
my residence status?

Is there a deadline for filing a
complaint?

How do | make a formal complaint?

Will you give me a reference
number?

Can | report a problem after leaving
the job?

Which documents should I bring to
the appointment?

Can | ask for another service if this
office cannot help?

Please explain the next step and the
date by which | must act.
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Contact scripts (adapt to your facts)

Unpaid wages inquiry

English
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I worked for [employer] from [date]
to [date]. My pay for [period] is short
by approximately [amount]. | have
[records]. Please tell me whether
this office can advise me and what
documents and deadlines apply.
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Safety and confidential contact

English

A

I need labour advice, but | am
concerned about retaliation. Please
tell me how information is handled
and whether you can contact me
safely at [method].
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Source notes and boundaries

Korea MOEL labour portal: complaints and case checking —
https://labor.moel.go.kr/portalGuide/portal_guide.do

Korea MOEL wage arrears: petition and complaint route —
https://labor.moel.go.kr/minwonSysinfo/wagesolway.do

Korea MOEL protection materials for foreign workers — https://www.moel.go.kr/policy/policydata/view.do?

bbs_seq=20250900625

Korea MOEL English overview of labour standards — https://www.moel.go.kr/english/policy/laborStandards.do

Japan MHLW multilingual working-condition information —
https://www.check-roudou.mhlw.go.jp/foreign_workers/

Japan MHLW language-specific consultation services —
https://www.check-roudou.mhlw.go.jp/soudan/foreigner_eng.html

Information checked 16 October 2026. This document does not reproduce official templates or certify
individual entitlement. Coverage and legal rights depend on jurisdiction, employment arrangement, facts and
later changes. For urgent danger, use local emergency services. Verify hotline availability, language, fees and
statutory deadlines directly with the responsible authority.
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