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Finding Food and Essential Supplies When You
Need Help

Practical guidance and communication phrases for Korea and Japan | English - Japanese - Korean
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Reference checked: 16 October 2026. Historical reference; not continuously updated. Confirm current
eligibility and service availability with the provider.

Two different ways to find help

In Korea

The national Korea Foodbank guidance directs prospective users to consult the local government office (such
as the local community service centre) about whether they can receive support. People selected for the
programme use a local foodbank or food market. A location shown on a map is not itself a guarantee of
immediate direct distribution.

Practical starting points: ask your local &-H.-8 HEX|HE (community service centre) about 7| £ AES M SAIY

nearby FEYI /IO and any urgent alternative. Where a sudden loss of income or another crisis has

made basic living difficult, ask whether ZI§SX|X|¥ should be considered; eligibility and scope require official
confirmation.

In Japan

Food banks, food pantries, child-focused meal activities and municipal support agencies are not one uniform
intake system. Some food banks distribute through welfare organisations rather than directly to individuals.
The Ministry of Agriculture, Forestry and Fisheries maintains food-access information and a published list of
participating food-bank organisations, but listing does not establish a right to collect food.

If you are uncertain whom to contact, ask your municipality for the 4 EREEE BIIEALBEE (BLWHDTA

TpSL» LOhD2ESHFALIAZTHA) , which helps assess broader living difficulties and connect appropriate
services. Ask explicitly whether food assistance is available and whether it can be provided promptly;
consultation does not automatically mean food provision.

Ready-to-use expressions: English » Japanese » Korean

These are independent model phrases, not transcripts of official calls. The Japanese reading in parentheses
helps learners with difficult terms. Adapt names, addresses and circumstances before using.

01 | do not have enough food for today. Is any support available immediately?
BAE SHEXRZWHED FEA. TSICRITENDIZIR (LXA) EHDETH,

o=0 2= HE SA0| REFLICH HZ @S 4 A= X0| ALR?

02 | can wait for an assessment, but | also need to know where | can get food today.
BAE BE (LAT) BFTEIN SHERYZAFTEIZIHMBHI TV

S=0 A= J|CHE = UK 25 SAE 72 + A= X 20 AL

03 Do | need a referral or an appointment before visiting?
BAE 55 (Z5HA) TBRIBNA (L&SHL) RFH (&w<) BBETITH,
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=0| YE ol 22| MLt oj[efo] 2RTH7tR?

04 Can | ask about eligibility before bringing identity documents?

BAGE AAEREE (FAICADKICAL LBV ZHETBHIIC. FIARGE (DESC&SITA) ZHEBTEIF TN,
ot=0| MEZS IIMR7| Toj| 0|8 URH 2old £ ALtR?

05 | cannot travel to the collection point. Is another arrangement possible?

AAGE ZEUGAH (S1FEDIFL &) FTITIFEEA. ELORIMFERZHD XIH,

or=0] BiE HANX| 0| ST &= YUELICE CHE 3 Yol ALtR?

06 | do not have a place to cook or refrigerate food.

BHAEE I (5&£5D) ®AE (hWwed) HTEBEMHHD FHA.

ot=0| Z2|StHLEHT Bt ZATEIELICH

07 Is the food suitable for someone with this allergy?

HARE COTVLILF—DHEIATHERNSNBZERTID,

ot=0] O =717} U= ARt HE = U= AFIIR?

08 | am caring for a child or another person. Can you explain support for the whole

household?
HAE FEBPREDONE (WD) ZLTVLET, H#F (B7zV)) 2EADOIZREHZ T ZTW

¢h=0f OfO|Lt 7HBE SR ASLICH 77 TA|of e XS LEAFM L.

09 Can I receive the instructions in writing or with interpretation?

BAE BN (HAKW) 2@ (LLHA) TOERELSH. BR (05%<K) ZHEBVTEETH.
oH=30] QHAE MBOZ LI EHE Q¥Y = ASTKR?

10 If you cannot help today, which service should | contact next?

A& SAXMG (VWES) B#LWEE. RICEIABRKITNEEIVWTT D,

ot=0{ 25 X[@0] ofFCHH CtZ0i| ofC|of| E2fsHof 5tta?

11 Please do not contact another member of my household without asking me first.
BAGE FACHERE Y. ABA (E53F &ICA) NEELABWVWTRTW

or=0] M|AH HA =QISHK| e SHI0iAH| HEFSHX| 2ot FA|K.

12 When will I know the result, and how will you contact me?

BARE BR (Fo0Y) 1dWD. CORETEEINETH,

ot=0| ZIHE AX| O WHOZ A FAILIR?

13 Do | have to pay any fee, or is this service free?

BARE FIAKE (DESD&L£5FA) EDDDETH. TNREHER (LD &S) TIH,

ot=0{ 0|8=7t ALIR, OtL|H R =0I7IR7?

14 Could you write down the name of the service and the next step?
HAE BO% (FL<CBEHV) ERICTDLEZZBVWTWELITETH,

o0 G 7|2 0| CHE0I E 22 Ho| A £+ ALR?
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15 Is there assistance for people who cannot shop even if they have some money?
HAE $EH2LH - THEWMIICITITREVAANDTIRIEH D £TH%.

¢=0] =01 =3 A0 = TS 223 2 £ = AR S IS X -0l ALR?

Short request message

Subject: Request for food support or referral

Hello, | am currently having difficulty obtaining enough food in [area]. | need support for [number] person(s),
and the situation is [urgent / not urgent]. | would like to know whether | can use a food assistance service,

what documents are required, and whether [delivery / interpretation / ready-to-eat food] is available. If your
organisation cannot assist, could you refer me to an appropriate service? Thank you.

AAGE: ] TERROBER (5'<I1F) PE#L. [NBIAZOZRICOVWTHALIEVWTY, FARHF (DXSLC&51F
A) « BEEE (U2&5L &30 | [BGE/BR/FAEFZORMOMBATZHZI T REI V. MIEHEL WS
& MBEEZE CERAVLRITE T DS

H=01: [XF]0lM A2 ES 71517 01219 [ ] Holl chet X2 S B2 =EILICE 0|8 82, 2R MF, [HIE/S2/Z27t 28 gl= A

o
[ =
=] S 7ts R E 2] FA|7| HHELICH X| 20| oL 22|E CHE 7|22 etulish & 4= ASNR?

Common misconceptions to avoid

A food-bank listing is not a promise of direct distribution or current stock. An appointment for general
welfare consultation is not necessarily an appointment to receive food. A programme described as free may
still have eligibility and registration conditions. Support eligibility for citizens, foreign residents and temporary
visitors can differ; do not assume inclusion or exclusion without checking the relevant provider.

Official sources and scope

Korea Foodbank — How to use
https://www.foodbankl377.org/guide/uselnfo.do

MOHW — Emergency welfare support (background)
https://www.mohw.go.kr/board.es?act=view&bid=0027&list_no=1479136&mMid=al0503010100

Japan MAFF — Food access and food bank directory
https://www.maff.go.jp/j/syouan/access/

Japan MHLW — Self-reliance support for people facing hardship
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000059425.html

Sources accessed 16 October 2026. The guidance and model phrases are not official translations or
guarantees of entitlement. Programme availability, document requirements and hours can change. For an
acute medical emergency or immediate danger, contact the appropriate emergency service instead of
waiting for food-aid screening.
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