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Reference date: 16 October 2026. Independent resource; not a government publication, legal advice, a live
emergency feed, or a guarantee of assistance. Verify all procedures and contact details before relying on them.

Disaster response: actionable steps

Before moving

Check official alerts, evacuation instructions, location, blocked roads and accessibility. Avoid crossing
floodwater or approaching unstable structures. If a building is unsafe, follow emergency responders rather
than an old map.

At a shelter

Ask whether the site is operating, whether registration is needed, if people without identity papers may enter,
what languages are supported, and whether medical needs, mobility aids, service animals, children and
caregivers can be accommodated.

If you cannot travel
Give your precise location or nearby landmark, mobility/medical needs, number of people, and whether your
phone can receive calls or only messages. Ask about a safe pickup method.

After immediate danger
Keep a record of official case/reference numbers, medications and doses, accommodation changes, contact
persons, and family reunification requests. Keep sensitive protection stories out of public social posts.

Where to verify live disaster information

Country Verified official route Useful distinction
Korea SAFE KOREA: Use live alerts and shelter maps; check
https://eng.safekorea.go.kr/safekorea- whether a location is operating before

eng/; Emergency Ready and QtHLC|EE  travelling.
apps (Ministry of the Interior and

Safety).

Japan Japan Cabinet Office: Disaster alert apps and municipal
https://www.bousai.go.jp/index- instructions complement each other;
e.html; INTO Safety tips: local evacuation notices control local
https://www.jnto.go.jp/safety-tips/eng/  action.
app.html

Asylum and displacement are not one process

"o "o "o

“Displaced person”, “evacuee”, “asylum seeker”, “recognised refugee”, and “person receiving complementary or
humanitarian protection” describe different situations and may involve different legal rights. A person
displaced by a disaster is not automatically entitled to refugee status. The applicable test and filing procedure
depend on the jurisdiction and circumstances.
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Republic of Korea

Refugee status applications are decided by the Korean Immigration Service, not UNHCR Korea. UNHCR Korea
explains that persons already in Korea normally apply in person through an immigration office; a different
preliminary process applies at a port of entry. Ask an independent legal support organisation for help with a
claim, interview, interpretation, evidence or appeal. Never assume a general immigration enquiry constitutes

an asylum application.

UNHCR Korea provides information and referrals but does not register applications, issue refugee documents,
or directly provide financial/material/legal aid. Available NGOs specialise in different stages: some focus on first
applications, others on appeals. Confirm the organisation’s scope before sending sensitive documents.

Japan

The Immigration Services Agency publishes multilingual application forms for refugee recognition and

complementary protection.

Check whether you need the initial-application or re-application form, which office receives it, whether you
need an interpreter, what documentary evidence is requested, and how your current residence status is

affected.

Communication phrases: English » Japanese » Korean

English

B

I need urgent help. Please call
emergency services.

Is this area safe right now?

Where is the nearest operating
evacuation shelter?

| cannot use stairs. Is there an
accessible route?

| need medicine regularly and have
run out.

English

| am separated from my child/family.

Who can help?

Is there a quiet place or accessible
space for someone with special
needs?

Please explain this notice in plain
language.

| need an interpreter before | sign
anything.

I would like to ask about applying
for refugee protection.

English
Please tell me the correct office and
the procedure.
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I am afraid of contacting my
country’s authorities. Can | speak to
an independent adviser first?

What proof will | receive when my
application is submitted?

I do not have my original
documents. What alternatives are
accepted?

Please write the deadline and
required documents for me.

English

| need a safe way to be contacted.
Please do not leave a voicemail.

Can you refer me to free or low-cost
legal assistance?

Does this service accept people
without a permanent address?

| cannot travel to the office. Can we
speak remotely?

What happens next, and when
should | contact you again?
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Practical request templates

DISASTER SHELTER REQUEST —*“

| am currently at [place/landmark] with [number] people. We need

[shelter/medical help/accessible transport]. We can receive contact by [method]. Please tell us the nearest safe

service that is operating now.”
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REFUGEE/PROTECTION CONSULTATION — “I would like confidential advice about seeking protection in
[country]. | need assistance in [language], and | am concerned about contacting authorities of my country of
origin. Please tell me whether your organisation handles first applications, appeals, or referrals and what

documents can be shared securely.”
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Sources, scope and verification
Korea Ministry of the Interior and Safety — SAFE KOREA
https://eng.safekorea.go.kr/safekorea-eng/

Korea Ministry of the Interior and Safety — 2026 app update
https://mois.go.kr/frt/bbs/type010/commonSelectBoardArticle.do?
bbsld=BBSMSTR_000000000008&nttld=126836

Japan Cabinet Office — disaster management
https://www.bousai.go.jp/index-e.html

Japan National Tourism Organization — Safety tips
https://www jnto.go.jp/safety-tips/eng/app.html

UNHCR Korea — applying for asylum
https://help.unhcr.org/southkorea/how-to-apply-for-asylum-in-korea-2/

UNHCR Korea — legal assistance
https://help.unhcr.org/southkorea/topics/legal-assistance/

UNHCR Korea — role and limitations
https://help.unhcr.org/southkorea/topics/about-us/

Japan Immigration Services Agency — protection application forms
https://www.moj.go.jp/isa/refugee/procedures/nyuukokukanrio3_00091.html
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