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Disability Access and Family Care: Practical
Communication Guide

English - Japanese - Korean | Korea and Japan | LANGLOBE - 2026

For disabled people, family caregivers, and anyone facing communication, mobility, sensory, cognitive or care-
related barriers. A practical reference for asking for adjustments, locating support, and preparing for
consultations.

Information reviewed: 16 October 2026. Services, eligibility and contacts may change. Check official local
sources before applying.

Where to begin: Korea and Japan

Republic of Korea Japan

Your local eup/myeon/dong administrative welfare
centre can identify relevant registration and social-
service application routes. Government24 publishes
disability registration and social security benefit
application guidance [1][2].

For disability-related welfare services and consultation,
begin with your municipality (FXEIA, L B & 5 FA). The
MHLW explains municipal consultation support and
individualized service decisions [3][4].

Ask whether the question concerns disability Ask whether you need EEEHEHKZIE (LL&SHVWLSESTE
registration, activity assistance, accessible facilities, or A LZA) ,aservice-use plan, or a separate care-insurance
family support: they are not necessarily one application. consultation. Different routes may apply.

For urgent health or safety matters, do not wait for For an older family member who needs care, the #ifiEEx
benefit eligibility screening; seek the appropriate Btro2— (BLWEIESHDLIALYE—) isaninitial local
emergency response. care consultation point [5].

Ask the questions that change the outcome
- What exactly is the first office | should contact for my situation, and can you give its name in writing?

- Is this a consultation, an application for benefits, an accessibility request, or a medical assessment?
- Can | request an accessible format or communication support before the appointment?

- If I cannot come in person, are telephone, online, home-visit or proxy arrangements available?

- What documents are necessary, and which can be supplied later if unavailable today?

- Is there a deadline, waiting period, co-payment or renewal requirement?

- If the requested service is unavailable, who can refer me to a different provider?

- Can | speak privately without my caregiver or employer present if | need to?

- If the decision is negative, may | receive the reason and review procedure in writing?

Ready-to-use phrases - English » Japanese » Korean

Access and communication
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I use a wheelchair. Is this room
accessible?

Please communicate with me in
writing.

Please speak slowly and explain one
step at a time.

Can you provide a large-print
version?

Can you send this in an accessible
digital format?

I need an interpreter who is not a
family member.
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Appointments and daily support

English

B#5E

I cannot travel to the office. Is there
another way to apply?

Can a support person accompany
me?

May | speak to the staff member
privately?

I need more time to review this
before signing.

Could you give me the instructions in
writing?
Is an appointment outside normal

hours possible?

If | miss this appointment because of
a health issue, how can | reschedule?
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Caregiver support

English

A4

I care for a family member and need
a short break.

Is respite care available in this area?

My family member needs assistance
with daily activities.

Can the support plan take the
caregiver’s situation into account?

I cannot safely provide care alone.

Can you refer us to home-based
support?
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Who should we call if our usual
caregiver becomesiill?
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Eligibility, fees and decisions

English
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Do | need formal disability
registration to request this
accommodation?

Is this service available to foreign
residents?

How much would | have to pay?

Is there a waiting list, and is
temporary support available?

Can | receive the decision and its
reasons in writing?

If | am not eligible, what other
service should | ask about?

Is there a review or appeal process?
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Reliable official starting points and use notes

[1] Government24, Social Security Benefits Application (Korea): https://www.gov.kr/mw/AA020InfoCappView.do?

CappBizCD=14600000275

[2] Government24, Disability Registration Application (Korea): https://www.gov.kr/mw/AA020InfoCappView.do?

CappBizCD=14600000117

[3] MHLW, Consultation Support for Persons with Disabilities (Japan):
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/hukushi_kaigo/shougaishahukushi/service/

soudan_shien.ntml

[4] MHLW, Disability Welfare Service Overview (Japan):
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/hukushi_kaigo/shougaishahukushi/service/naiyou.html

[5] MHLW, Guidance for People Facing Family Care Needs (Japan):
https://chukonen-katsuyaku.mhlw.go.jp/family-care/
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