PUBLIC LANGUAGE RESOURCES

Debt, Collection Notices and Free Financial
Counselling

A practical guide for Korea and Japan - English / Japanese / Korean
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Information reviewed: 16 October 2026. This is an independent reference, not a legal opinion or an
official government publication. Services, eligibility and contacts can change; verify current details
using the official sources listed at the end. Not regularly updated.

Start here: what has happened?

Debt problems can involve more than low income: illness, caregiving, a language barrier, a disputed
charge, identity misuse or an unexpected change in employment may all make a notice difficult to
handle. First identify the type of document and whether a deadline is stated.

Situation Practical first check
You cannot afford the next List essential living costs, the payment due date and the creditor’s
payment name. Ask a recognised debt counselling service about options.

Check sender identity, account/reference number, claimed

You received a demand letter amount, breakdown and stated response deadline.

You received a court Record the court name, case number, service/receipt date and any
document response deadline; seek legal advice promptly.

Preserve the notice and request verification through

A debt may not be yours independently verified contact channels.

You face threats or Preserve communications safely; if at immediate risk, contact local
harassment emergency services.

Prepare a reliable debt snapshot

Field What to record

Legal entity name; whether the sender is the

Creditor / collector i : :
original creditor or a collection agency

Principal, interest, fees and the date on which

Claimed balance the figure was calculated

Contract, last confirmed payment, missed
Dates payment, notification receipt, hearing or
response deadline

Contract, statements, receipts, transfer records,

Proof
oo letters, screenshots

Income after necessary housing, food, utilities,

Current capacity medication and dependent-care expenses

Disputed debt, possible identity misuse, existing

ion - )
Status / questio agreement, litigation, or unclear account
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What to verify before agreeing or paying

- Confirm the legal identity of the creditor and the collector using an official registry or your lender's
independently obtained contact details. Do not rely solely on a phone number in an unsolicited
message.

- Ask whether the amount is final, disputed, or still accruing; request a written breakdown and
written terms for any proposed settlement.

- Ask what happens if a partial payment is made: how is it allocated, and does it change the
proposed arrangement? Do not assume partial payment settles the entire claim.

- Ifthe age of the debt is in question, seek jurisdiction-specific advice before acknowledging liability,
making a token payment or signing a new agreement; legal effects vary.

- When a court document, wage garnishment notice or enforcement notice is involved, obtain
prompt local legal advice. Missing a deadline can have consequences that a later complaint may
not reverse.

Official support routes: Republic of Korea

Service Useful for / limit Official source

Debt-adjustment counselling
and screening; timing and
eligibility vary by program. Ask
whether creditors and debt
types fall within the scheme.

Credit Counseling & Recovery
Service (CCRS)

https:;//www.ccrs.or.kr/ | 1600-
5500

1397 financial support helpline
and integrated counselling
Korea Inclusive Finance centres; can connect to CCRS
Agency (KINFA) and welfare/employment
support. It is not automatic
debt cancellation.

https://www.kinfa.or.kr/ | 1397

Legal advice and, when
conditions are met,
representation/support
regarding bankruptcy or
individual rehabilitation; check
eligibility and fees for the actual
service.

Korea Legal Aid Corporation
(KLAC)

https://www.klac.or.kr/ | legal
counselling 132

MEMEEN (early-stage adjustment), AFIAHEZH (pre-workout) and ZH2IY 302 (workout) are distinct
CCRS programs, whereas 7i215|4 (individual rehabilitation) and 7H2IIH: (personal bankruptcy) involve
court processes. Which is appropriate depends on circumstances, including claim type and current
eligibility. Source: KINFA official debt-support overview.

Official support routes: Japan

Service Useful for / limit Official source

Financial Services Directory of regional multiple-debt
Agency (FSA), consultation points; locate the prefecture
Japan and current service.

https://www.fsa.go.jp/policy/
kashikin/index.htm|
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Service

Useful for / limit

Official source

Consultation about lending and

Japan Financial
Services
Association

repayment, registered lenders, complaints,
financial ADR and rehabilitation
counselling; consultation itself is free, but

telephone charges may apply.

Subject to means and other criteria, free

Houterasu (Japan
Legal Support
Center)

legal consultation and an advance for
eligible lawyer/judicial scrivener costs. An
advance is not generally a grant; ask about

repayment and exceptions.

https://www. j-fsa.or.jp/personal/

https://www.houterasu.or.jp/
site/soudan-tatekae/

Japanese terminology: FEEIE (ICAWLWELD) means a negotiated, out-of-court restructuring; {BARE

£ (ZLATLEL) and BEHE (LIIETA) aredifferent court-related routes. Ask a Japanese
adviser which route applies; avoid promising debt reduction.

Essential questions in English » Japanese » Korean

English B#5E gt=0f

Is this a private collection CNRREBOFERENTID. Th ., Ex[0I7}2. OfL{B Helof A

notice or an official court CHBEAIFT (SVWEAL L) 5D ;;;;j A ;omygv S
2oL o T = 5

document?

Please give me a written
breakdown of principal,
interest and fees.

What is the deadline for
responding, and when did it
start?

I do not recognise this debt.
How can | request
verification?

I cannot afford the proposed
payment without affecting
essential living expenses.

Is there a free consultation
service? Does interpreter
support cost extra?

Which debts are eligible for
this adjustment program?
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English B#&E st=0]

Will this proposal stop COREICEDEEIT (D 7%T) o] Hroto 2 X Al0| EEIE|LIR? 0]
collection activity? Please IEEE (TWL) ThExdh. A9 C A s :
explain any limits. (MWAW) HHBELT TN =

If | make a partial payment —AEA (WESNATLY) LI
howw“,itgea,,ogéd? J &, POEE (Z56<) ICRhY Y= AstA| o 20| SYE(LLR?

(Lw>5&3) ShEITH,
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May | receive the proposed P (IFATEA) TBEIIC. BER . y517] Fof| Kot £ Moo= ut
terms in writing before # (CVWHALELSITA) ZEET Z ALt e
deciding? W E TN =

I need assistance be.cau'se I ZDEEE (IFAD) @ﬁ%ﬂ‘ (_’)5 o] olof2 £ EX|ME 17| ofHALICH
cannot read the notice inthis  5) AFEHF A, HEAVERDE MOO|L ES K|9S HIS & olLIR?
language. BEHEVTEETH. SeenAEsss T

Copy-ready consultation message
English

Subject: Request for debt counselling and clarification of a payment notice

Hello, | received a notice dated [date] from [sender] concerning a claimed debt. | would like to check
the amount, the legal status of the notice, and any response deadline before taking action. My main
concern is [brief explanation]. Please tell me whether consultation is free, whether interpretation is
available, and which documents | should prepare. | can provide a redacted copy of the notice through a
secure channel. Thank you.
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References and publication notes

Korea Inclusive Finance Agency: debt adjustment & integrated support —
https://www.kinfa.or.kr/financialLife/complexSupportDetail.do

KINFA 1397 counselling — https://www.kinfa.or.kr/counselingSupport/microfinanceCallCenter1397.do
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Korea Legal Aid Corporation — https://www.klac.or.kr/

Japan Financial Services Agency: multiple-debt advice —
https:;//www.fsa.go.jp/policy/kashikin/index.html
Japan Financial Services Association: consumer consultation — https:;//www.j-fsa.or.jp/personal/

Houterasu: consultation and lawyer-fee advances — https:;//www.houterasu.or jp/site/soudan-tatekae/
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