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Describe the issue without losing key facts
Separate events you personally observed, what someone told you, and what you are still trying to confirm.

Document inventory (bring originals only if required)

Document Available? Where / version / note
Official notice or decision oYes o No

Application and submission receipt oYes oNo

Ewdgnce: payment, messages, photos, ©Ves o No

medical or work records

Identity document (show only when 6 Ves o No

necessary)

Earlier advice or correspondence oYes oNo

Questions that change the next action

1 Responsibility

Is this the office that can decide my case, or only advise me?
CHESIFTADHEATIREROTT D, TNEHEHKDADEOTI HY,

O|X2 M| AtetS 2HSh= 7| 2t17tR, OfL|H &R 5= 2217tR?

2 Formal step

Does this meeting or email count as a formal application or complaint?
COMEFP X —ILiE. ERXABHFE (LAEW) BT (H50L7T) e LTHRONETH,
O| MEo|Lt O|H|o| MA| AMH =MD E HE|E|LIR?

3 Deadline

What is the exact deadline, and which event starts the time period?

EREGHR (ZFA) IFVWDT. AIOHZERH (STAT) tLETH,

Hetot 7|3H2 21H|0|H O = S RE| AlLSHLR?

4 Delivery

Must the document arrive by the deadling, or is sending it by then enough?
HRETICEIE (£55%<K) TIRELNHDEFTH. TheHEERH (F-F50) THEIhETH,
7|StNER| EAFSHOF SHLtR, OL| ™ L& SHH E|LtR?

5 Missing material

Which exact document or section is missing, and in what form should | submit it?
B (33<) LTLWEREEPEBIFCNT. COERATIRE (TLWLwD) IRETITH,

O MRLE 50| RE5HH OfH A2 H|Z3H0f otLtR?
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6 Evidence
Which documents are necessary, and which are merely helpful?

WE (V27) OBBEBEEN (TAISLD&D) ZRITTHRITLLIEE L,

Ha MR EIXEE A28 FARNNR?

7 Eligibility

Is this a general requirement or a rule specific to my circumstances?
NUE—BHBREH (KS51FA) TIH. ENECHIDOFBICHEORETITH.

Lt 27UTIR, OtL|H H| 2ol 2t M EE|= Z2UAIR?

8 Decision

Has a formal decision already been issued, or is the matter still under review?
ERXGRE (F>TW) FBHCHETUWETH. TheHBEER (LATE9S) TIHS

ZA ZFO0| LHHFLIR, OtL|™ OFE MAL F17tR27

9 Options

If the request cannot be granted, what review, reapplication or referral options exist?
BHLNBWEE. BEFE (TLWLAEWL) - RIRBFIIT 33 <HS5LET) - HEANOHEKITABETT H,

AYE X FoH MY =25-CHE 7[ 2 HH & ofH YHO| LtR?

[

10 Cost
Is the initial advice free? Could later representation or documents cost money?
SAOEKITER (LD &5) TID. BOREBABRAPEZHEERIIHTI D,

M2 F=R7tR? 0|2 Ch2|Ql H| 0Lt A7 H|E0| 2 ELIR?

il

1 Interpreter
Can | receive an independent interpreter or a written summary?

FEEROBVER (D5%0<) PEETOHAZEMONTE XIS
OfoH2tA|I7t gl= SHALE MH BES Q8Y 4= ALIR?

12 Privacy
Who may receive my information, and how can you contact me safely?

FDBRISHELHEE (F&L50D) ThETH. REBERAGEZEETEXITN,
HEEE S0 SREIH rxist 2t AHS X HSE £ ALtR?

13 Follow-up
What exactly must | do next, and how will | know the office received it?

RIAZIRET, RE (Lwh&d) SN2 ESHRBTETEID,
CHSOfl Y| A3 8liof 5tH 7| 2he| £ 02 = o2 A &elstLtr?

14 Referral
If this office cannot help, please give me the correct office and a concrete contact method.

CHES5THISTERWGE, BEHRO (LALSFELBH) LAMNBERAEZHZI TILEL,

07| M XME|E 4= SACHEH B 712 FHXQl H2f YHE 2HFAM K.
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3 | A short consultation opening

before submitting anything.

English BAGE ot=101

| ne.ed help understanding an official RE733EH] (955‘) @Wﬁ(:?M‘C#HEﬁ A EXM LIES o|sHiste o) 20| LTt

notice. | may have a deadline, and | L7cWTY, EARRD B2 RIReMD BB 7 Lck 7[310] 212 2 90| 22 R|Z517] Fof
i 5 = Az = =7 . ef ME T M = ME (hl)

would like to confirm the next step &, BETRETBRICROFH S R tS == solstn AaLicH

L7cWTY,

| have prepared a brief timeline and
the relevant documents. Could we
start with the most urgent point?

& (Fuvw) zBBIcEry. BRES
ZHBLELT. BRODRCADOREALT
WIEREWTE I D%

Z9IS 2erol Yok B2 MRS Fue
ICk 7 3t SRIRE Sole 4 USTHR?

Publication note and sources
General official reference points: Korea Government24 (gov.kr), Korea e-People (epeople.go.kr), HiKorea
(hikorea.go.kr); Japan e-Gov (e-gov.go.jp), Immigration Services Agency (moj.go.jp/isa).
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